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Benn 


Congratulations  to  the  Daily 
Mail  —  for  getting  not  only 
^        ^       the  public,  but  also  the  British 

Medical  Association  and  the 
Government,  worried  about  something  that 
is  actually  m  the  interest  of  patients. 

The  Mail  has  managed  to  obtain  some 
withdrawn  medicines  (p352).  The 
pharmacists  who  dispensed  the 
prescriptions,  the  licensing  system,  and  the 
manufacturers  are  all  exhibited  as  showing 
callous  disregard  for  the  patient's  welfare. 
But  that  is  far  from  the  truth. 

With  hindsight,  many  of  those  whose 
shortcomings  are  so  triumphantly  exposed 
by  the  Mail  may  choose  to  behave 
differently.  The  manufacharers  who  left 
broken  bulk  on  pharmacists'  shelves, 
refusing  credit  for  it,  are  the  first  guilty 
parties  —  though  we  could  also  argue  that 
the  licensing  authority  should  not  have  left  it 
to  their  discretion. 
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Then  there  is  the  question  of  whether  a 
pharmacist  with  stock  remaining  should 
dispense  it.  Surely  the  answer  is  yes  — 
provided  that  certain  precautions  have 
been  taken.  The  precautions,  we  submit, 
would  be  that  the  prescriber  had  been 
contacted  and  that  the  patient  had  been 
advised  by  the  prescriber  of  the 
circumstances  (it  is  not  the  pharmacist's 
function  m  such  a  case  to  cast  doubt  upon 
the  prescription).  Once  those  precautions 
have  been  observed,  it  is  the  pharmacist's 
responsibility  to  obtain  the  medicine  as 
quickly  as  possible.  It  is  commendable  that 
some  of  the  pharmacists  quoted  by  the  Mail 
went  to  considerable  trouble. 

The  Mail  report  suggests  that 
prescribers  were  not  always  contacted.  But 
who  can  say  what  were  the  circumstances 
surrounding  scripts  presented  by  skilled 
agents  provocateurs,  who  noted  every 
element  of  the  conversation,  watched  every 


move  by  the  pharmacist,  and  were  backed 
by  a  prescribing  doctor  willing  in  one  case 
at  least,  to  "confirm"  the  prescription. 

So,  there  is  to  be  an  inquiry.  For  once 
we  hope  that  it  will  take  years  to  report  and 
that  its  findings  will  be  "considered"  for  even 
more  years. 

Fortunately,  perhaps.  Health  Minister 
Kenneth  Clarke  has  the  matter  in 
perspective,  drawing  attention  to  his 
knowledge  of  psoriasis  suffers  whose  only 
relief  has  been  the  withdrawn  drug  Opren. 

It  is  not  that  we  defend  doctor's  right  to 
prescribe  "unsafe"  drugs  —  more  that  we 
defend  patients'  rights  to  receive  such  drugs 
as  may  benefit  them,  in  relative  safety,  when 
they  are  prescribed  in  the  knowledge  of  the 
dangers  which  caused  their  withdrawal.  To 
remove  that  right  so  that 
investigative  journalists  can 
claim  some  sort  of  victory 
would  be  folly  indeed. 
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'Killer  drugs'  story 
leads  to  inquiry 


An  urgent  inquiry  has  been 
ordered  by  the  Government 
into  the  circumstances  in 
which  four  drugs  withdrawn 
from  general  sale  on  safety 
grounds  are  still  being 
prescribed  by  doctors  and 
supplied  by  pharmacists. 

The  action  follows  a  report  m  the  Daily  Mail 
last  week  that  prescriptions  for  four 
withdrawn  drugs  —  anti-arthritics  Flosmt 
and  Osmosin,  painkiller  Zomax  and 
antidepressant  Zelmid  —  are  still  being 
"freely  dispensed  in  chemists'  shops". 

Headlined  "Scandal  at  the  chemists'  — 
killer  drugs  still  on  sale"  the  front  page  story 
said  market  research  indicates  that  Zomax 
was  being  dispensed  at  a  rate  of  500  and 


1 ,500  prescriptions  a  month  m  December 
and  January,  Osmosin  scripts  reached  a 
level  of  up  to  1 ,000  a  month,  Flosint 
registered  more  than  800  prescriptions  for 
the  last  recorded  month,  and  Zelmid  1 ,000. 

The  Mail  article  claims  its  investigators 
went  into  pharmacies  with  prescriptions  for 
Zomax  and  Osmosin  and  were  given  them 
with  little  fuss.  "Our  investigation  shows  that 
doctors  are  prescribing  drugs  against  the 
advice  of  Government  and  the  British 
Medical  Association.  Chemists  are 
dispensing  drugs,  which  according  to  the 
Pharmaceutical  Society,  should  have  been 
returned  to  wholesalers  or  destroyed." 

In  fact  the  Mail  investigator  had  to  visit 
30  chemists  m  East  London  and  Essex  to  get 
three  prescriptions  dispensed,  although  he 
claims  that  "time  and  again  it  was 
demonstrated  that  the  pharmacists  had  little 
clear  idea  of  which  drugs  were  suspended. 


or  withdrawn,  and  which  weren't". 

When  presenting  a  private  prescription 
for  Zomax  at  a  pharmacy  in  Chingford,  the 
"customer"  was  asked  whether  he  had  had 
the  drug  before  and  was  told  it  had  been 
discontinued  before  it  was  dispensed.  At  the 
second  shop,  in  the  East  End,  he  was  told 
when  presenting  a  private  prescription  for 
Osmosin  that  the  drug  was  discontinued 
and  he  should  check  with  his  doctor. 
Having  done  that  he  returned  to  the  shop, 
where  the  pharmacist  made  a  special  effort 
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to  obtain  the  tablets.  When  presenting  an 
NHS  script  for  Zomax  to  a  Loughton 
chemist  he  was  told  the  drug  had  been 
suspended,  but  some  was  available  if  that 
was  what  the  doctor  had  ordered. 

"In  many  cases  I  was  given  drugs  with 
only  the  most  cursory  of  checks  by  qualified 
chemists  who  were  clearly  not  fully  aware  of 
the  dangers  of  the  drugs  represented,"  the 
Mail  investigator  claims. 

The  disclosures  brought  immediate 
responses  from  the  BMA,  the 
Pharmaceutical  Society  and  the  Department 
of  Health.  Head  of  the  Society's  Law 
Department  Gordon  Appelbe  appeared  on 
Radio  2,  and  pointed  out  there  was  nothing 
unlawful  in  dispensing  the  drug,  but  it 
should  be  checked  with  the  doctor. 

The  BMA  is  checking  with  the 
Prescription  Pricing  Authority  to  find  the 
extent  of  prescribing  of  the  drugs  in 
question.  A  spokesman  said;  "There  are 
cases  where  drugs  of  this  kind  can  be 
supplied  after  special  arrangements  have 
been  made.  Nevertheless  the  profession  has 
been  made  aware  that  these  drugs  have 
been  withdrawn.  Doctors  have  the  right  to 
prescribe  what  they  regard  as  being  in  the 
best  interests  of  their  patients,  but  with  these 
drugs  if  they  do  so  they  would  be  well 
advised  to  clear  with  their  defence  bodies 
the  legal  implications." 

Mr  Alan  Davidson,  deputy  head  of  the 
Society's  Law  Department,  told  C&D:  "To 
the  best  of  my  knowledge  the  Secretary  of 
State  has  not  issued  a  Prohibition  Order.  It  i: 
therefore  within  a  prescriber's  legal  right  to 
write  a  script  for  a  product  whose  licence 
has  been  withdrawn.  If  the  pharmacist  is 
presented  with  a  script  he  has  a  legal  right 
to  dispense  it,  although  he  should  confirm 
that  the  patient  should  get  that  product." 


PSNC  to 
appeal? 

The  Pharmaceutical  Services 
Negotiating  Committee  is  taking  steps 
to  make  sure  the  door  is  open  should  it 
wish  to  appeal  against  the  discount 
decision  handed  down  in  the  High 
Court  last  week. 

The  Treasury  Office  has  received  notice 
of  appeal,  giving  the  PSNC  four  weeks  to 
make  a  decision.  An  appeal  is  being 

£40m  recovery 
next  year 

The  £40m  over-reimbursed  to  chemists 
since  1980  is  expected  to  be  recovered 
in  the  course  of  the  next  financial 
year,  Sir  Kenneth  Stowe,  Permanent 
Secretary  at  the  Department  of  Health, 
told  the  Public  Accounts  Committee  on 
Monday  night. 

"Irrespective  of  the  High  Court  case 
legislation  will  put  the  matter  beyond  doubt 
not  only  in  the  matter  of  recovering 
discounts,  but  also  the  use  of  the  averaging 
system  and  applying  it  retrospectively,"  Sir 
Kenneth  said.  "In  the  light  of  this  the 
contract  with  the  pharmacist  and  the  DHSS 


considered  and  a  decision  will  probably  be 
taken  at  the  Committee's  next  meeting  on 
March  14. 

The  PSNC  has  yet  to  hear  details  of  the 
settlement  that  was  offered  to  the  Post  1 980 
Contractors  by  the  Department  of  Health.  A 
PSNC  spokesman  told  C&D:  "All  we  know 
officially  is  that  the  Post- 1 980  Contractors 
have  accepted  the  offer  from  the  DHSS.  We 
do  not  know  the  intricacies  of  the  situation. 
This  is  rather  unfortunate  because  we  are 
receiving  a  lot  of  telephone  calls  and  we  do 
not  know  how  to  advise  people. 

"The  problem  is  what  is  meant  by  a  new 
contract." 


merits  a  thorough  review,  and  this  has  been 
embarked  upon." 

The  chairman,  Mr  Robert  Sheldon 
(Lab),  noted  that  negotiations  on  allowances 
on  costs  and  capital  had  dragged  on  since 
1 982,  and  asked  how  much  longer  the 
DHSS  was  prepared  to  wait  before 
imposing  an  interim  settlement.  Sir  Kenneth 
replied  it  was  a  case  of  getting  the  new 
contract  negotiated  as  soon  as  possible.  "If 
that  does  not  happen  we  shall  have  to 
negotiate  separately  to  secure  progress  on 
the  outstanding  sums." 

Karen  Higgs,  who  deals  with  the 
contract  on  the  DHSS  side,  told  the  PAC 
that  contractors  who  had  bought  themselves 
into  partnerships  since  1 980  would  "be 
examined  on  an  individual  basis  in  cases  of 
transferred  shares."  Every  case  in  that  grey 
area  would  be  discussed  separately. 
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Minister  backs 
right  to 
prescribe 

Mr  Kenneth  Clarke,  Minister  for 
Health,  defended  doctor's  freedom  to 
prescribe  in  the  Commons  on  Monday, 
following  the  disclosure  in  the  Daily 
Mail  that  prescriptions  were  still 
being  written  for  four  drugs  whose 
products  licences  had  been  withdrawn. 

Small  stocks  of  the  drugs  —  Zomax, 
Flosint,  Osmosin  and  Zelmid  —  might 
legitimately  be  held  by  pharmacists  he  said. 

The  Minister  emphasised:  "Doctors  are 
free  to  prescribe  whatever  treatment  they 
think  necessary  in  the  interests  of  their 
patients,  even  where  the  drug  does  not 
have  a  product  licence.  It  is  an  important 
part  of  the  exercise  of  doctors'  clinical 
judgment  that  they  should  be  free  to  decide 
whether  the  benefits  resulting  from  the  use 
of  a  particular  product  outweigh  the  risks 
involved." 

He  explained  that  in  some  cases  the 
drugs  had  been  withdrawn  by  the 
manufacturer,  even  though  their  product 
licence  had  not  been  withdrawn.  In  other 
cases  product  licences  had  been  withdrawn 
on  the  advice  of  the  Committee  on  Safety  of 
Medicines. 

In  all  cases  however  action  had  been 
taken  to  prevent  further  uninformed  and 
unintentional  prescribing  of  the  drugs. 

Mr  Clarke  said  letters  were  sent  to  every 
doctor  and  pharmacist  informing  them  of 
the  withdrawal,  and  in  each  case  the 
manufacturer  withdrew  stocks,  although  a 
few  pharmacies  retained  them. 

The  Government's  first  responsibility 
was  to  ensure  that  the  professional  people 
concerned  were  fully  informed  of  the 
position  and  that  the  drugs  were  not  freely 


available. 

Mr  Clarke  expressed  concern  about  the 
position  revealed  by  reports  in  the  Daily 
Mail  and  announced  that  an  investigation 
would  be  carried  out  into  whether  existing 
arrangements  were  operating  satisfactorily. 

The  Minister  also  undertook  to  ask  the 
advice  of  the  Medicines  Commission  "on 
those  provisions  of  the  Medicines  Act  1 968 
which  exempt  doctors  and  pharmacists 
from  the  controls  imposed  on  products  by 
the  Act." 

Mr  Michael  Meacher,  Labour  health 
spokesman,  contended  that  it  was  an 
extremely  serious  failure  of  government 
regulations  that  four  drugs  linked  with  29 
deaths  were  still  being  prescribed  several 
months  —  in  one  case  1 1  months  —  after 
they  were  withdrawn. 

Mr  Clarke  replied  that  it  would  not  be 
right  to  make  it  absolutely  illegal  ever  to 
prescribe  or  dispense  drugs  that  had  lost 
their  product  licence. 

He  acknowledged  that  it  would  usually 
be  in  "rare  and  exceptional  circumstances" 
where  doctors  and  pharmacists  should  be 
free  to  prescribe  and  dispense  a  banned 
drug  to  a  patient. 

Dr  Brian  Mawhmney  (Con)  asked  the 
Minister  to  confirm  that  a  patient  who, 
without  his  knowledge  or  agreement,  was 
prescribed  a  product  whose  licence  had 
been  withdrawn  for  safety  reasons  would  be 
free  to  take  legal  action  against  the 
manufacturer,  doctor  or  pharmacist  if  he 
subsequently  developed  the  symptoms  and 
difficulties  which  were  originally  suggested 
might  follow  administration  of  the  drug.  Mr 
Clarke  answered  that  it  would  be  open  to 
the  patient  to  take  legal  action  only  if  the 
doctor  had  been  negligent  m  prescribing  or 
the  pharmacist  negligent  in  dispensing  it. 

Under  Section  62  of  the  Medicines  Act 
the  Minister  has  the  power  to  impose  a 
complete  ban  on  a  drug,  but  in  the  present 
circumstances  Mr  Clarke  felt  this  would  be  a 
draconian  action. 
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Scots  reject 
legal  controls 

Strict  legislative  control  of  collection 
and  delivery  services  in  Scotland 
would  do  more  harm  than  good,  the 
Pharmaceutical  Society's  Scottish 
Executive  has  decided. 

The  Society's  Legislative  Committee  is 
considering  mandatory  approval  for  all 
collection  and  delivery  services.  At  present 
almost  anyone  can  set  up  such  a  service,  not 
necessarily  in  rural  areas,  to  the  possible 
detriment  of  other  pharmacies  nearby. 

The  Executive  noted  at  its  January 
meeting  that  if  statutory  approval  became 
necessary  then  it  would  have  to  apply  to  the 
multitude  of  schemes,  mostly  unofficial, 
which  had  developed  in  Scottish  rural 
areas.  These  schemes  had  helped  greatly  in 
the  supply  of  medicines  and  in  restricting 
the  development  of  doctor  dispensing. 
However,  it  would  not  be  possible  to 
legislate  for  Scotland  separately  because  the 
Medicines  Act  applied  to  the  UK  as  a  whole. 
The  Executive  is  to  pass  its  views  to  the 
Society's  law  department. 

The  Scottish  Department's  secretary  has 
recommended  that  a  collection  and  delivery 
service  be  set  up  urgently  in  Blanefield, 
Stirlingshire,  following  a  report  that  the 
medical  practice  had  applied  for  permission 
to  dispense.  The  Forth  Valley  Health  Board 
has  hjrned  down  the  request  pending  an 
investigation  into  the  supply  of  medicines  in 
the  area. 

The  Executive  agreed  that  the  Scottish 
Department  should  co-operate  as  far  as 
possible  with  the  health  boards  in 
implementing  the  recommendations  of  a 
report  on  pharmaceutical  supplies  in 
residential  homes,  compiled  by  a  working 
group  appointed  by  the  National 
Pharmaceutical  Consultative  Committee. 


Beware  EEC 
Rythmodan 


Pharmacists  dispensing  Rythmodan 
capsules  1  OOmg  intended  for  sale  in 
Belgium  do  so  at  their  own  risk,  from  clinical 
and  legal  aspects,  warn  Roussel 
Laboratories. 

The  Belgian  product  does  not  comply 
with  the  UK  product  licence  —  formulation, 
colour,  identification  code  and  labelling  all 
being  different.  Roussel  say  such  material 
may  cause  unexpected  reactions  m  certain 
patients.  The  company  says  it  can  accept  no 
liability  for  Rhythmodan  not  manufactured 
m  the  UK. 
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PPRS  may 
come  under 
review  again 

Further  revision  of  the  Pharmaceutical 
Price  Regulation  Scheme  may  take 
place  in  the  wake  of  recommendations 
made  in  a  report  by  the  review  board 
on  the  rates  of  return  for  Government 
contracts. 

The  Public  Accounts  Committee  was 
told  on  Monday  night  by  Sir  Kenneth 
Stowe,  Permanent  Secretary  at  the 
Department  of  Health,  that  ministers  have 
yet  to  consider  the  report  in  respect  of  the 
PPRS.  "I  cannot  say  what  conclusions 
ministers  will  reach  on  the  future  of  the 
PPRS  in  view  of  the  review  board's  report," 
he  said. 

The  review  board  has  set  a  ceiling  on 
profit  returns  for  Government  contracts  of 
1 5V2  per  cent.  Under  the  PPRS  target 
return  on  capital  averages  25  per  cent,  with 
an  extra  1 0  per  cent  admissable  under  the 
"grey  area",  to  take  account  of  a  successful 
new  drug  or  an  export  windfall,  etc.  These 
figures  are  to  fall  to  2 1  per  cent  and  7  per 
cent  on  April  1 ,  following  an  announcement 
by  Minister  for  Health  Kenneth  Clarke  in 
December  (C&A  December  17/24,  1983). 

It  was  necessary  to  implement  the 
changes  before  the  review  board  report 
was  published  in  order  to  achieve  the 


savings  announced  by  the  Minister  in  the 
next  financial  year,  Sir  Kenneth  explained. 

When  asked  by  PAC  chairman  Robert 
Sheldon  (Lab,  Ashton-under-Lyne),  why 
profits  in  the  pharmaceutical  industry 
should  be  so  much  higher  than  industry  in 
general,  Sir  Kenneth  said  that  the 
Government  did  not  enter  into  a  contract: 
"The  scheme  provides  a  framework  in 
which  some  60  companies  compete.  Our 
function  is  to  ensure  the  industry's  efforts 
receive  a  reasonable  return  on  capital." 

The  investment  in  research  and 
development  and  the  time  it  took  to  bring  a 
drug  to  the  market  place  was  an  important 
element  to  be  considered  m  the  PPRS,  he 
suggested,  and  the  scheme  allows 
companies  to  offset  the  losses  caused  by 
unsuccessful  products. 

The  question  of  transfer  pricing  was  also 
brought  up  by  the  PAC.  There  was  concern 
about  transfer  pricing.  Sir  Kenneth  said,  and 
the  study  of  the  subject  commissioned  last 
year  should  be  received  by  the  Department 
within  the  next  few  days.  "The  report  will  be 
considered  by  ministers.  We  will  want  to 
reach  our  conclusions  as  soon  as  possible," 
he  said. 

There  was  evidence  that  the  PPRS  was 
successful  m  achieving  some  of  its 
objectives.  Sir  Kenneth  said.  For  the  past  six 
years  there  had  been  a  steady  increase  in 
favour  of  exports  over  imports.  R&D  had 
been  maintained  at  about  10-16  per  cent. 
Over  the  past  decade  the  retail  prices  index 
had  gone  up  by  270,  while  drug  prices  had 
gone  up  by  about  half  that. 


PAL  from  Boots 

Boots  outlets  in  Canada  have  introduced 
patient  information  leaflets  for  dispensed 
medicines,  according  to  an  article  in  The 
Globe  and  Mail  recently . 

The  Patient  Advisory  Leaflets  (PAL)  use 
pictures  to  communicate  information  about 
medicines. 

A  pilot  study  showed  that  92  per  cent  of 
patients  receiving  the  PALs  felt  they  helped 
them  understand  their  prescription  better 
and  97  per  cent  said  they  would  rather  have 
their  prescription  filled  in  a  store  that 
handed  the  leaflets  out. 

Pharmacists  are  reported  to  have  said 
the  leaflets  improved  their  ability  to  answer 
questions  and  counsel  patients.  They  did  not 
find  the  process  time-consuming. 

The  cost  of  supplying  factsheets  in  each 
of  Boot's  1 80  Canadian  stores  is  thought  to 
be  $45,000.  But  the  company  is  reported  to 
have  said  it  will  not  increase  its  prescription 
charges  because  "it  only  amounts  to  two 
cents  per  leaflet." 

Pharmacist  Harry  Senders,  who 
developed  PAL,  has  bound  them  into  a 


book  —  "Family  Guide  to  Canadian 
Prescription  Drugs"  —  expected  to  be 
available  in  the  Spring  for  about  $4.95. 

A  spokesman  for  Boots  in  the  UK  said 
they  have  been  looking  at  similar  schemes 
for  some  time  but  there  were  no  immediate 
plans  for  their  introduction  in  Britain. 


Drug  deaths 


The  incidence  of  deaths  per  million 
prescriptions  reported  for  phenylbutazone 
and  oxphenbutazone  in  1982  was  6. 1  and 
4.4  respectively. 

Minister  for  Health,  Kenneth  Clarke, 
said  in  a  Commons  reply  last  week  that  the 
figure  for  all  non-steroidal  anti-inflammatory 
drugs  was  6.9  per  million  prescriptions. 

Mr  Clarke  reminded  the  House  that  the 
figures  do  not  necessarily  indicate  a  causal 
link  between  death  and  the  drugs. 

Mr  Clarke  also  told  the  Commons  last 
week  that  the  Committee  on  Safety  of 
Medicine  will  shortly  complete  their  review 
of  the  safety  of  products  containing 
phenylbutazone  and  oxphenbutazone. 


whicf 
ffiles  of  KPO. 
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014  Stock 

Conscious  of  the  fact  that  items  do 
from  time  to  time  become  'stuck'  on 
the  dispensary  shelves,  I  asked  our 
dispenser  to  make  a  list  of  these  for  me 
to  value. 

Twenty-six  items,  valued  at  £331, 
came  to  light,  averaging  nearly  £13 
each  -  a  sobering  thought. 

How  did  they  come  to  be  there' 
Some  were  prescribed  -  often  by  a 
consultant  -  for  patients  who  subse- 
quently moved  away,  died,  or  needed 
a  change  of  treatment 

Some  were  drugs  which  had  sud- 
denly gone  out  of  fashion  Obviously, 
we  must  bear  this  in  mind  and  dis- 
pense them  when  the  opportunity 
arises. 

It  is  important  that  capital  tied  up 
in  this  way  should  be  taken  into 
account  whenever  dispensing  remu- 
neration is  considered. 


An  extract  from  Dr  John  McA.  Williams' 
"Dispensing  doctor"  column  in  MIMS 
Magazine,  February  15 


NEWS  BRIEFS 

□  The  Federal  Ministry  of  Health  in  Nigeria 
has  issued  a  directive  prohibiting  all 
chloroform  containing  products  from  the 
Nigerian  market  from  February  1 ,  1985, 
according  to  January's  Pharmanews,  a 
Nigerian  pharmaceutical  newspaper. 

□  Parliament  has  agreed  an  Order  to  bring 
laetrile  (amygdalin)  within  the  terms  of  the 
Medicines  Act  {C&D  April  2  1983,  p558).  It 
IS  expected  to  be  operative  in  two  weeks. 
However,  sales  of  the  product  —  a 
controversial  cancer  treatment  —  through 
health  food  outlets  will  not  be  controlled 
until  a  second  Order  is  passed  to  bring  the 
substance  onto  the  Prescription  Only  list. 
The  process  is  expected  to  take  a  further 
two  months,  after  which  products 
containing  more  than  0. 1  per  cent  of  laetrile 
will  only  be  available  on  prescription. 

□  Plans  for  record  spending  in  the  NHS 
over  the  next  three  years  are  outlined  in  the 
Public  Expenditijre  White  Paper.  In  Great 
Britain  there  will  be  increased  expenditure 
of  some  £2'/2  billion  —  £850  million  more 
next  year,  £870m  more  in  1985-86  and  a 
further  £820m  in  1986-87.  In  England  over 
£200m  extra  is  provided  for  higher  demand 
for  the  family  practitioner  services  next 
year,  part  of  a  total  increase  of  £600m,  and 
spending  on  the  NHS  capital  programme  is 
planned  to  increase  by  £  1 1  Om  over  the 
three  years. 
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^TOPICAL  REFLECTION 

By  Xrayser 


Air  delivery 
refused 

The  Department  of  Health  has  told 
Trowbridge  pharmacist  Mr  J.  Lauder 
that  the  supply  of  compressed  air 
through  the  family  practitioner 
services  is  open  to  doubt  and  that 
pharmacists  are  not  obliged  to 
dispense  it. 

Mr  Lauder  had  complained  that  the 
Prescription  Pricing  Authority  had  rejected 
his  claim  for  delivenng  air  cylinders  to  his 
patients  {C&D,  February  1 1 ,  p248).  The 
Department  replied  that  compressed  air 
used  to  drive  a  nebuliser  can  be  regarded 
as  a  drug  but  not  one  the  FPS  is  required  to 
supply.  If  nebulised  drug  treatment  requires 
more  advanced  equipment  than  that  listed 
in  the  Drug  Tariff,  then  hospitals  should 
provide  it.  The  Department  has  told  the  PPA 
that  FP 1  Os  should  be  accepted  for  pricing 
of  the  gas  but  not  for  delivery  fees; 
prescriptions  should  be  endorsed  with  the 
invoice  price  on  which  payment  will  be 
based. 

Mr  Lauder  has  challenged  the 
suggestion  that  some  domiciliary  supplies 
do  not  come  within  the  scope  of  the  FPS, 
saying  that  supply  of  appliances  is  a 
separate  issue  from  the  supply  of 
compressed  air.  While  pharmacists  accept 
that  they  are  under  no  obligation  to  deliver 
the  gas,  it  is  obviously  the  only  way  supply 
can  be  made.  He  has  also  told  the 
Department  that  FPS  supply  is  more  cost- 
effective  and  that  hospitals  are  unlikely  to 
offer  a  24  hour  service. 

FPCs  to  report 
on  complaints? 

Family  Practitioner  Committees 
should  be  required  to  publish 
annually  information  on  how  they 
have  dealt  with  complaints  against 
the  professions.  Labour  MP  Mr 
Michael  Cocks  has  suggested  to  the 
Health  Minister. 

Mr  Cocks  says  the  public  has  little  hope 
of  finding  out  how  diligent  FPCs  are  or  if  the 
complaints  procedures  are  adequate.  Last 
year  he  asked  the  98  FPCs  for  details  on 
complaints  they  had  received  from  the 
public  about  doctors,  dentists  and  opticians. 
Half  produced  no  information  and  only  29 
could  send  an  up-to-date  annual  report. 

He  is  asking  the  Minister  to  consult  with 
the  bodies  concerned  and  make  a  statement 
that  FPCs  will  be  required  to  give  the 
necessary  statistics. 
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Claws  back 

Well,  at  least  we  got  through  Christmas  and 
were  able  to  settle  the  bills  without  actijally 
going  bust.  And  no-one  can  say  we  haven't 
been  warned  what  to  expect  in  the  next  few 
months.  1  have  had  to  make  some 
arrangements  with  the  Building  Society 
about  shifting  cash  around,  but  as  life  is 
short  can't  get  my  knickers  in  a  twist 
because  PSNC  weren't  able  enough  to  get 
the  contract  snatchback  related  to  the  actual 
FPC  payments  —  which  ought  surely  to  be 
available  for  the  last  three  or  four  years. 

It  fills  me  with  wonder,  does  this 
Government's  inability  to  use  the  figures 
they  so  meticulously  calculate  when  it 
comes  to  paying  us.  In  tossing  us  a  lump 
snatchback  figure,  you  would  think  they  first 
handed  PSNC  a  gross  sum  every  year, 
saying:  "Dole  this  out  among  your 
contractors,  however  you  please",  and  then 
after  they  thought  about  it  a  while,  said; 
"Hey!  We  gave  you  too  much.  We  want 
umpteen  millions  back".  Just  like  that.  Now 
the  post-80  contractors  are  out,  you  do 
realise  we  will  have  to  pay  more,  don't  you? 
Roll  on  the  individual  contract  where 
specitic  overheads,  for  example,  could  be 
directly  covered  (as  in  GP  doctor  practices) 
by  certified  armual  returns. 


Thermos 


I  have  had  a  nice  letter  from  Thermos,  hurt- 
and  surprised  that  I  don't  think  I  have  had 
much  of  a  deal  from  them.  Having  read  it  I 
cheerfully  admit  they  may  well  have 
difficulties  in  satisfying  my  need  for  regular 
stock  which  will  let  me  sell  at  prices  which 
compare  with  the  competition.  As  they  say, 
they  have  no  control  over  the  retail  price, 
but  do  offer  us  composite  parcels,  the  1 984 
deal  being  available  now. 

But  none  of  this  restores  us  to  the 
situation  I  would  like  to  see  where  the 
service  is  permanent.  I  don't  want  to  see 
occasional  attractive  offers,  with  an  in- 
between  period  of  difficulty.  Since  Thermos 
are  the  sole  remaining  UK  manufacturer  of 
flasks,  and  the  product  is  good,  could  they 
not  produce  a  chemists'  own-labelled  range 
of  flasks,  refills  and  ancilliary  bits  and  bobs 
for  the  9,000  independent  retail 
pharmacies,  to  be  distributed  by  Unichem, 
Numark,  Vestric,  in  the  same  way  as  they 
do  for  the  Boots  own  label  flask?  Since  the 
three  main  distributors  I  have  named  seem 
quite  unable  to  see  the  chemist  as  one  sector 
of  the  market,  as  opposed  to  their  own  little 
symbol  parts  of  its,  such  an  initiative  from  so 
prestigious  a  maker  must  find  a  ready 
acceptance,  with  an  implicit  Boots- 


competitive  price  maintained. 

I  must  let  you  see  a  delicious  sentence 
from  the  genuinely  pleasant  Thermos  letter. 
It  reads:  "I  am  sure  that  if  Xrayser  made  his 
identity  known,  he  would  be  deluged  with 
attractive  offers."  I'll  bet!  In  fairness  I  should 
also  quote  their  last  line  in  which  Mr  Lewis, 
home  sales  manager,  guarantees  they  will 
do  everything  to  meet  Xrayser's  or  his 
customers'  requirements.  Can't  be  fairer 
than  that,  can  they? 

By  coincidence,  my  family  and  I  went 
away  this  weekend,  on  the  train,  and  had  to 
change  at  a  particular  seaside  station.  With 
a  half-hour  wait  in  prospect,  we  went  to  the 
canteen  to  pass  the  time  in  comfort  over  a 
coffee.  Imagine  my  surprise  at  being  offered 
a  standard  1 6oz  plastic  Aladdin  flask  .  .  .  full 
of  hot  coffee,  for  £2.10.  Since  each  cup  cost 
30p  the  flask  price  worked  out  at  £  1 .20 
including  VAT.  Dear  old  Thermos,  all  is 
forgiven. 


In  writing  

My  old  boss  was  a  tough  old  cookie,  who 
presented  to  the  public  and  to  me  a  face  of 
benign  beneficence  which  drove  from  the 
mind  all  thought  of  sordid  commerce  in 
dealings  with  him.  He  was  successful  in  a 
way  I  longed  to  be,  and  with  reservations 
would  still  like  to  be.  He  was  no  charlatan, 
more  .  .  .  acute  in  his  business  deals. 

I  well  remember  the  year  I  left  him, 
being  made  a  junior  partner,  with  a  profit 
share,  retained  as  part  of  a  five-year 
purchase.  Because  of  this  offer  I  refused  a 
move  to  another  business.  Three  or  four 
months  later,  having  done  a  considerable 
amount  of  extra  late  work  to  sort  out  a  new 
dispensary,  I  asked  for  a  piece  of  wood  left 
over  from  the  work  .  .  .  and  was  refused! 
Lively  surprise  registered,  and  when  I  asked 
why  was  told  he  didn't  like  my  attitude. 

At  this  point  the  details  of  our 
partnership  and  the  proposed  purchase 
became  important,  and  I  discovered  that 
the  carefully  discussed  agreement 
cemented  with  bonds  of  everlasting  love 
and  integrity  .  .  .  and  a  gentlem,an's 
handshake,  were  no  substitute  for  a 
wearisome  legal  document  properly  drawn 
up  by  a  solicitor  well  versed  in  this 
particular  form  of  business.  It  turned  out  the 
crafty  old  man  had  done  the  same  thing  to 
each  promising  apprentice  as  he  qualified, 
and  so  got  two  or  three  years  underpaid 
sweat  from  them  before  "incompatibility" 
broke  up  the  partnerships. 

From  that  day  on,  having  taken  advice, 
even  though  too  late,  my  deals  while  agreed 
in  good  faith,  are  secured  by  a  confirmatory 
letter  sent  the  next  day  laying  out  clearly,  in 
numbered  paragraphs,  exactly  what  I  thmk 
was  agreed.  Particularly  with  banks. 
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YOU  ONLY  NEED 
THESE  3  FIXATIVES 
TO  SECURE  YOUR 
PROFITS  NICELY 


75%  of  all  sales  come  from  Staflfbrd-Miller 
denture  frxative  brands,  primarily  Super 
Wernets,  Super  Poli-Grip  and  Dentu-Hold  - 

each  No.  1  in  their  respective 
fields  of  Povv^der,  Cream  and 
Liquid  fixatives. 

So  your  customers  need 
go  no  further 

All  their  needs  are  met 


by  these  three  brands. 
All  are  getting 
solid  advertising 
I  support  during 
1984.  With 
/    more  than  £1,000,000  behind 
•  ^  the  three  leading 
brands,  they're  going  to  get  a  lot  of 
notice,  in  this  dynamic  market. 

And  if  you  make  sure 
of  being  well  stocked 
with  these  three 
category  leaders,  you 
can  take  a  confident  bite  at  the  profits. 

SUPER  WERNETS  SUPER  POLI  GRIP  DENTU  HOLD 

Stafford-Miller:  the  first  name  in  denture  care. 


Fish  oils  and  heart  disease 


Cod  and  halibut  liver  oils  have  traditionally  been  used  for 
their  vitamin  A  and  D  contents,  mainly  with  a  view  to 
preventing  ricketts.  With  improved  standards  of  nutrition, 
liver  oils  for  vitamin  supplementation  are  no  longer  required 
in  most  developed  countries  except  perhaps  among  a  few 
immigrant  populations.  A  novel  use  has,  however,  emerged 
and  the  oils  are  now  being  promoted  as  a  prophylaxis  against 
ischaemic  heart  disease.  How  rational  is  this? 


Epidemiological  data:  Heart  disease  is 
the  most  common  cause  of  death  in  most 
developed  countries  of  the  world.  In 
England  and  Wales,  about  25  per  cent  of 
all  deaths  are  attributed  to  it.  The  search  for 
causes  of  the  disease  has  focussed  on  diet 
and  more  particularly  on  its  fat  content. 
Epidemiological  data  clearly  show  that  there 
are  wide  differences  in  the  incidence  of  the 


Figure  1 

Death  rates  from  coronary  heart  disease 
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Figures 

Biosynthetic  pathway  for  prostacyclin  and  thromboxane 
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Cycl  o-  xygenase 


Cyclic  endoperoxides 


Courtesy  oi  Medical  Education  International 
Figure  2 

The  Q  -  3  and  6  seHes  of  fotty  acids 
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disease  in  the  various  countries  of  the  world 
even  after  allowing  for  errors  in  reporting 
(Figure  1). 

Closer  examination  of  the  data  has 
revealed  that  generally  mortality  rates  from 
heart  disease  are  lower  in  countries  where 
the  inhabitants  ingest  lower  amounts  of 
saturated  fats  and  have  diets  with  a  higher 
unsaturated  to  saturated  fat  ratio.  This  has 
led  to  the  recommendation  by  many  experts 
that  the  consumption  of  saturated  fats  should 
be  reduced  and  more  contentiously  that 
saturated  fats  should  be  replaced  by 
unsaturated  ones. 

Biochemical  data:  Concurrent  with 
mcreesed  knowledge  about  the 
epidemiology  of  coronary  heart  disease 
came  expanding  insight  into  the 
biochemistry  of  lipids.  The  relationship 
between  the  essential  fatty  acids  and  the 
eicosanoids  (prostaglandins  and 
leucotrienes)  was  slowly  being  unravelled 
and  the  first  uneguivocal  evidence  that 
some  fatty  acids  are  essential  for  human 
health  was  obtained. 

The  essential  fatty  acids  (EFA),  first 
identified  m  work  on  mice,  are 
polyunsaturated  fatty  acids  (PUFA).  As  a 
generic  term  EFA  now  often  refers  to 
Imoleic  acid,  a-linolenic  acid  and 
arachidonic  acid  although  the  latter  can  be 
synthesized  from  Imoleic  acid  in  vivo. 
Linoleic  acid  and  a -linolenic  acid  give  rise 
to  two  distinct  series  of  fatty  acids  generally 
referred  to  as  the  ^-6  and  series, 
respectively,  with  the  chief  distinction  being 
the  position  of  the  first  unsaturated  bond 
from  the  terminal  methyl  group  (figure  2). 
These  .series  are  derived  from  the  parent 
EFA  by  enzymic  elongation  and 
desaturation  (Figure  2).  As  can  be  seen 
from  the  figure,  members  of  the  series 
include  prostaglandins  and  leucotrienes. 

Activity  of  prostacyclin  and 
thromboxane 

Of  the  various  members  of  the  -fatty  acid 
series,  thromboxane  and  prostacyclin 
deserve  special  consideration  m  the  present 
context.  Platelet  aggregation  is  one  of  the 
major  events  in  thrombus  and  perhaps 
atheroma  formation.  Much  of  the  emphasis 
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COUNTER  PRESCRIBING 


has  been  placed  on  elucidating  the 
mechanisms  and  biochemicals  involved.  As 
a  result,  thromboxane  is  now  known  to  be 
highly  active  m  stimulating  platelet 
aggregation  while  prostacyclin  is  highly 
inhibitory. 

Both  compounds  are  derived  from 
cyclic  endoperoxides  but  their  biosynthesis 
requires  different  enzymes  (Figure  3).  This 
explains  why  the  object  of  current  research 
on  antiplatelet  drugs  is  to  find  chemically 
stable  active  analogues  of  prostacyclin  or 
alternatively  to  find  selective  inhibitors  of 
thromboxane  synthetase. 

The  fish  liver  oil  connection 

Linoleic  and  linolenic  acids  are  not 
biologically  interconvertible  and  as  pointed 
out,  lead  to  different  derivatives  (Figure  2). 
Two  of  the  S2-3  derivatives,  eicosapenta- 
enoic  and  dicosahexaenoic  acids,  are  found 
in  high  concentrations  in  fish  oils.  They 
inhibit  the  enzyme  cyclo-oxygenase  which 
IS  responsible  for  the  bioconversion  of 
arachidonic  acid  to  thromboxane  Ao,  the 
platelet -aggregation  stimulant. 

The  original  rationale  for  the  use  of  fish 
liver  oils  for  the  prophylaxis  of  heart  disease 
was  based  on  their  anti-cyclo-oxygenase 
activity.  The  subsequent  discovery  of 
prostacyclin,  with  its  potent  antiplatelet 
aggregation  activity  and  its  common  cyclo- 
oxygenase  catalysed  biosynthetic  pathway 
with  thromboxane,  makes  the  theory 
untenable  without  modification. 

If  the  original  theory  is  inappropriate, 
does  this  mean  that  the  fish  oils  are  no 
longer  useful?  A  number  of  studies  have 
shown  that  fish  liver  oils  may  well  contribute 
to  reducing  heart  disease.  These  studies 
have  shown  that: 

1.  The  platelets  and  plasma  lipids  of 
Eskimos,  who  have  a  low  incidence  of  heart 
disease,  are  richer  infi-3  acids  than  those  of 
Danes.  Eskimos  are  known  to  have  a  low 
incidence  of  heart  disease  and  to  consume 
more  fish  oils  than  the  Danes. 

2.  The  propensity  of  platelets  from  Eskimos 
and  individuals  fed  fish  oils  to  aggregate  is 
lower  than  those  from  control  individuals 
and  populations  consuming  the  traditional 
"Western"  diet. 

3.  Fish  oil  supplements  protect  animals 
against  experimentally-induced  myocardial 
infarction  and  lead  to  reductions  in  plasma 
cholesterol  in  man. 

4.  Fish  oils  increase  the  high  density 
lipoprotein  (HDLP)  content  of  plasma  while 
decreasing  the  levels  of  very  low  density 
lipoproteins  (VLDL).  A  high  ratio  of  HDL 
and  VLDP  is  known  to  correlate  with  a  low 
incidence  of  heart  disease. 

Current  theory  to  account  for  these 
observations  suggests  that  thefi-3  series 
also  leads  to  derivatives  with  anti-platelet 
aggregation  activity.  In  fact,  synthetic 
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prostacyclin  or  PGI3  has  been  shown  to  be 
a  potent  inhibitor  of  platelet  aggregation 
(Figure  3).  Thromboxane  A3  has  on  the 
other  hand  shown  itself  to  be  a  weak 
stimulant  of  platelet  aggregation.  On 
current  evidence,  it  would  appear  that 
stimulation  of  the  S2-3  pathway  at  the 
expense  of  the  0-6  pathway  would  result  in 
a  net  inhibition  of  platelet  aggregation. 

Which  fish  oil? 

While  cod  and  halibut  liver  oils  have  been 
used  in  most  of  the  studies  investigating 
platelet  aggregation,  other  fish  oils  have 
also  been  tried.  These  include  menhaden  oil 
and  salmon  oil.  Comparison  of  their  relative 
activities  have  apparently  not  been  carried 
out.  While  at  first  consideration,  cod  and 
halibut  liver  oils  would  appear  to  be  first 
choices  because  of  their  long  safety  record, 
it  has  to  be  remembered  that  the  liver  oils 
are  rich  in  the  fat  soluble  vitamins  A  and  D. 
These  accumulate  in  the  body  (see  C&D  last 
week,  p224)  and  may  lead  to  toxic 
reactions  during  long  term  use  at  doses 
higher  than  those  used  for  vitamin 
supplementation.  Fish  oils  with  low  contents 
of  the  vitamins  would  clearly  be  preferable. 

Conclusion 

Available  data  clearly  show  that  by  dietary 
manipulation  and  notably  by  ingestion  of 
fish  oils,  it  is  possible  to  reduce  platelet 
aggregation.  Epidemiological  data  indicate 
that  such  a  change  would  reduce  the  risk  of 
coronary  heart 
disease.  The 
biochemical  data 
suggest  that  the 
approach  is  sound 
but  prospective 
clinical  data  are  yet 
to  be  generated. 
Until  then  many 
authorities  would 
advice  caution  but 
then  again  it  may  be 
too  late  for  many.  A 
time  may  well  come 
when  pharmacists 
will  be  advising 
patients  that  "a  dose 
of  fish  oil  a  day  keeps 
the  doctor  away." 


This  is  one  of  a 
series  of  "pull  out 
and  keep"  articles 
on  OTC  topics  by 
Dr  Alain  Li  Wan 
Po,  department  of 
pharmacy,  Aston 
University. 


Cod  and  halibut  liver  oil  preparations 


Ayrton  cod  liver  oil 
(Ayrton  Saunders) 
Blakoe  cod  liver  oil  capsules 


100ml  0 
200ml  0 
SOOmg  144 
l.OOOmg  80 
100 


Crookes  halibut  liver  oil  capsules 
Cupal  halibut  liver  oil  capsules 

FSC  cod  liver  oil  capsules  100 
Healthaid  halibut  liver  oil  capsules  90 
(Pharmadass) 

Healthcrafts  cod  liver  oil  capsules  100 
(Booker  Health)  halibut  liver  oil  capsules  100 
Naturewise  cod  liver  oil  capsules  100 
Power  cod  liver  oil  capsules  60 
(Power  Health) 
Rayvit  cod  liver  oil  capsules 
(Rayner  &  Penncook) 

halibut  liver  oil  capsules 


Seven  Seas  cod  liver  oil 
(Seven  Seas  HealthCare) 
capsules 


cherry  flavour 
and  orange  syrup 

Your  Health  cod  liver  oil  capsules 


150 
600 
100 
350 
170ml 
450ml 
30 
60 
120 
250 
500 
170ml 
150ml 
300ml 
100 
225 


52  P 
.82  P 
2.40 
2.60 
0.89 
0.89 
1.30 
0.99 

1.86 
1.78 
1.20 
0.95 

1.50 
5.50 
0.95 
3.15 
0.90 
1.79 
0.75 
1.15 
1.79 
3.25 
5.45 
1.05 
1.16 
1.95 
1.18 
2.35 
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Fountain 


LY 
TO 


OW 


To  complete  effectively  in  the  middle  price 
range  of  today's  toiletry  market  it  is  necessary  to 
combine  beautifully  designed  presentations  with 
real  value-for-money  products. 

New  "Fountain"  from  Richards  &  Appleby 
offers  just  that  winning  combination  plus  a  healthy 
profit  margin  to  ensure  that  "Fountain"  will  prove 
the  fast  moving  profit  earner  in  1984. 

in  Rose  Petal  or  Forget-me-not  fragrances. 
^  Optimum  price  points  for  volume  sales. 


The  top  value  range  with  style  —  8  Fine  Soaps 
(75g  each),  250g  Body  Talc,  400ml  Bath  Foam, 
400ml  Body  Lotion. 
Attractive  presentations  designed  to 
co-ordinate  with  most  bathroom  decor. 


Good  profitability. 


Richards  &  Appleby  Ltd.,  Gerrard  Place,  East  Gillibrands, 
Skelmersdale,  Lancashire.  Telephone:  Skelmersdale  20111 
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Mimonsof 
cystitis  sufferers 

have  been  waiting 

forCvmalon. 


Cymalon 

effective  relief  from  t;hesyijiptoms6f  cystitis 


a  complete 
48  hour  treatment 


^erlinqHeaith) 


Cymalon  is  a  new  medicine  developed  by  Sterling 
Health  to  help  relieve  the  misery  of  cystitis  symptoms. 

That's  great  news  for  cystitis  sufferers.  And  a  great  new 
opportunity  for  you  because  Cymalon  is  only  available 
through  pharmacies. 

The  only  complete  48-hour  treatment  for  cystitis, 
Cymalon  means  increased  sales  for  you  from  an  entirely 
new  therapeutic  area  By  alkalinising  the  urine,  Cymalon 
gives  effective  symptomatic  relief  from  cystitis.  

By  stocking  it , you  get  the  chance  ^§tSrtinaHMlEh^ 
to  help  millions  of  new  ^^c^^^^^^^c^  VV^^^^'H"  rosMAtj 

Cymalon  is  a  registered  trade  mark. 


PRESCRIPTION  SPECIALITIES 


Pro-drug  for 
glaucoma  

Propine  (dipivefrin  hydrochloride)  is 
claimed  to  be  the  first  pro-drug  effective  in 
control  of  open  angle  glaucoma.  It  is 
converted  to  adrenaline  by  esterase 
enzymes  in  the  aqueous  humour  once  it  has 
crossed  the  cornea. 

Addition  of  two  molecules  of  pivalic  acid 
to  the  adrenaline  molecule  to  give  dipivefrin 
confers  greater  fat  solubility  on  the 
compound.  Thus  dipivefrin  is  absorbed 
through  the  cornea  1 7  times  better  than 
adrenalin,  say  manufacturers  AUergan.  A 
0. 1  per  cent  solution  of  dipivefrin  gives  a 
therapeutic  effect  equivalent  to  a  1-2  per 
cent  solution  of  adrenaline.  The  lower  dose 
should  reduce  side  effects,  say  Allergan, 
commenting  that  30  per  cent  of  patients 
treated  with  plain  adrenaline  eyedrops 
discontinue  treatment  because  of  adverse 
effects. 

The  compound  is  known  under  the 
proprietary  names  of  Diopine  in  the 
Netherlands  and  Switzerland  and  D-Epifrin 
in  West  Germany. 

Propine  eye 
drops  

Manufacturer  Allergan  Ltd,  Turnpike 
Road,  Cressex  Industrial  Estate,  High 
Wycombe,  Bucks  HP  1 2  3NR 
Description  Sterile  ophthalmic  solution 
containing  dipivefrin  HCI  0. 1  per  cent 
Indications  Control  of  intraocular 
pressure  in  chronic  open  angle  glaucoma  or 
ocular  hypertensive  patients  with  anterior 
chamber  open  angles 
Administration  Usually  one  drop  m  the 
affected  eye(s)  every  1 2  hours 
Contraindications,  warnings  etc 
Contraindicated  in  closed  angle  glaucoma. 
Safety  in  pregnancy  not  established.  Use 
with  caution  in  patients  with  narrow  angles 
since  dilation  of  the  pupil  may  trigger  an 
attack  of  angle  closure  glaucoma.  Very 
slight  transitory  stingmg  may  occur  on 
instillation  in  some  patients.  Rebound 
vasodilation  and  allergic 
blepharoconjunctivitis  are  rarely  seen 
following  treatment  with  dipivefrin.  The 
drug  has  been  used  successfully  in  patients 
who  have  shown  such  in  tolerance  to 
adrenaline.  The  product  contains 
benzalkonium  chloride  and  should  not  be 
used  in  conjunction  with  soft  contact  lenses 
Pharmaceutical  precautions  Store 
between  4°C  and  23 °C,  The  preparation 
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can  be  stored  at  30 ° C  for  a  few  days. 
Packs  1 0ml  plastic  dropper  bottles  (£4.65 
trade) 

Supply  restrictions  Prescription  only 

Issued  February  1 984 

Pump-hep 
injection 

Manufacturer  Edwin  Burgess  Ltd, 
Longwick  Road,  Princes  Risborough, 
Aylesbury,  Bucks  HPl  7  9RR 
Description  Single  dose  20ml  ampoule 
containing  1 ,000  units  sodium  heparin  per 
ml,  without  preservative 
Indications  Thrombo-embolic  disorders 
such  as:  deep  vein  thrombosis, 
thrombophlebitis,  pulmonary  embolism  and 
fat  embolism 

Dosage  may  be  used  when  heparin  is 
being  given  intravenously  via  a  continuous 
infusion  pump,  as  an  alternative  to  diluting 
heparin  from  multidose  vials 
Contraindications,  warnings,  etc.  As 
for  other  preparations  of  heparin 
Packs  1 0  X  20ml  ampoules  (£  1 0.59  trade) 
Supply  restrictions  Prescription  only 
Issued  February  1 984 

Norwich  Eaton 
cream  changes 

Alphaderm  and  Aquadrate  creams  have 
been  reformulated  for  greater  stability  at 
higher  temperatures. 

Norwich  Eaton  hope  to  start  exporting 
the  products,  which  are  now  anhydrous  so 
as  to  protect  the  urea  component.  Although 
strictly  ointments,  the  company  says  the 
products  "feel  like  cosmetic  creams." 

The  new  formulations  are  bioequivalent 
to  existing  products  and  there  are  no 
changes  to  price,  indications  or  side  effects. 

The  creams  are  to  be  in  re-designed 
house  style  packs  of  blue  and  white 
incorporating  the  parent  company's 
(Proctor  &  Gamble)  logo.  Norwich  Eaton 
Ltd,  Regent  House,  The  Broadway, 
Woking,  Surrey. 

Dynese  antacid 
suspension 

Manufacturer  Galen  Ltd,  19  Lower 
Seagoe  Industrial  Estate,  Craigavon,  co 
Armagh,  Northern  Ireland 
Description  Aqueous  suspension,  orange 
coloured  and  flavoured.  Each  5ml  contains 
BOOmg  magaldrate 


■  Indications  Symptomatic  relief  in 
dyspepsia,  hyperactivity,  gastritis  and 
peptic  ulceration.  Also  indicated  in 
heartburn,  particularly  when  associated 
with  reflux  oesophagitis  or  hiatus  hernia  and 
heartburn  m  pregnancy 
Dosage  Adults:  one  or  two  5ml  spoonfuls 
1 5  minutes  after  meals  and  at  bedtime. 
Children  over  six  years  old:  half  adult  dose 
Contraindications,  warnings,  etc  Wise 
to  avoid  during  first  trimester  of  pregnancy. 
May  reduce  intestinal  absorption  of 
tetracyclines 

Packs  500ml  bottle  (£4.96  trade) 
Supply  restrictions  Pharmacy  only 
Issued  February  1 984 

BRIEFS 

New  indication  for  Trandate:  Trandate 
injection  is  now  indicated  for  management 
of  hypertensive  episodes  following  acute 
myocardial  infarction.  Trandate  tablets  are 
also  approved  for  long-term  control  of 
hypertension  in  patients  who  have  received 
the  injection  to  treat  the  above  indication. 
Allen  &  Hanburys  Ltd,  Horsenden  House, 
Oldfield  Lane  North,  Greenford, 
Middlesex. 

Corgaretic  packs:  Squibb  have 
introduced  "compliance"  packs  of 
Corgaretic  40  (28,  £6.07  trade)  and  80 
tablets  (28,  £8.69).  The  lOO-tablet  bottles  of 
both  strengths  are  to  be  phased  out  but  will 
not  be  accepted  for  credit.  E.  R.  Squibb  & 
Sons  Ltd,  Reeds  Lane,  Moreton, 
Merseyside L46  IQW. 

Flatus  filters  in  new  cartons:  T33  flatus 
filters  —  previously  flatus  patches  —  for 
ostomy  pouches  are  now  being  supplied  in 
shell  and  slide  cartons  of  50  (£  1 .60  trade). 
Cuxson  Gerrard  &  Co  (Dressings)  Ltd,  26 
Fountain  Lane,  Oldbury,  Warley,  West 
Midlands  B69  3BB. 

Ventolin  diluent:  Pharmacists  are 
reminded  that  the  diluent  for  sugar-free 
Ventolin  syrup  is  purified  water.  The 
resulting  mixture  should  be  protected  from 
light  and  is  stable  for  28  days.  Dilution  with 
any  syrup  or  admixture  with  other  syrup- 
based  preparations  may  result  in 
incompatibility,  say  Allen  &  Hanburys  Ltd, 
Horsenden  House,  Oldfield  Lane  North, 
Greenford,  Middlesex  UB6  OHB. 

Abstem  embossing:  Abstem  tablets  are 
now  engraved  "U"  over  "  1 3"  on  one  side 
and  "LL"  in  script  on  the  other.  Lederle 
Laboratories,  division  of  Cyanamid  of  Great 
Britain  Ltd,  Fareham  Road,  Gosport,  Hants. 

Pholtex  unavailable  for  "time  being": 

Due  to  production  difficulties  Riker  say  they 
are  unable  to  supply  either  1 00ml  or 
1 ,000ml  packs  of  Pholtex  "for  the  time 
being".  Riker  Laboratories,  Morely  Street, 
Loughborough,  Leics  LEI  1  lEP. 
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THE  SILVER  AWARD  WINNERS 


Anglia  Photo  Works  Ltd,  Colourcare  International, 

Cambridge  Chester 


Colourcare  International,  B.  Alan  Freegard, 

Neath  Poole 


Silver 
Service 


The  1983  Kodak  Awards  for 
Quality  scheme  finished  in  a  blaze 
f  glory  for  four  photofinishers  who 
arned  themselves  Silver  Awards 
)r  Quality  for  the  high  standard  of 
leir  work  during  November  and 
)ecember  1983. 

These  four  photofinishers 
ave  been  enthusiastic  and  success- 
Ill  participants  in  the  1983  Awards 
cheme  and  we  are  delighted  yet 
gain  to  offer  them  our  very  warm 
angratulations. 

ABLE  OF  MERIT  DECEMBER  1983 
ddys  (Boston)  Ltd 
rid  Photos  Ltd,  Bridlington 
e,  Morecambe 


Colourcare  International,  Downton 
E.M.  Photosonic  Ltd,  Edgware 
Film  Elxpress  Ltd,  Watford 
R.H.  Williams,  Haverfordwest 

THE  KODAK  AWARDS  FOR  QUALITY 
The  competition  is  open  to  all 
independent  photofinishers  who  use 
KODAK  'Ektacolor'  Paper  and  form- 
ulated Chemicals.  Kodak  and  its 
subsidiary  companies  are  excluded. 

All  photofinishers  who 
regularly  and  continuously  return 
fiiU  sets  of  quality  monitoring  strips 
to  the  Kodak  Monitoring  Service  are 
automatically  included  in  the 
scheme  which  ran  fi*om  April  to 
December  1983. 


-olorit 


SfnAe.  It's  on  'Kodak'  paper.  ^ 

Kodak  and  Ektacolor  are  trade  marks. 


COUNTERPOINTS 


Sans  Soucis 
comes  to  UK 


Sans  Soucis  —  a  top-selling  European  brand 
—  is  to  be  launched  into  the  UK  in  March 
after  being  test  marketed  in  Self  ridges. 
Shulton  are  to  act  as  distributors  and  they 
are  backing  the  range  with  a  £500,000 
marketing  support  package. 

The  range  is  produced  in  Germany  by  a 
privately-owned  company  —  the  Fribad 
Cosmetics  Group.  The  company  is  headed 
by  Maria  Steinmann,  who  took  over  the 
reins  in  1 970  when  her  husband  —  the 
Fribad  founder  Walter  Friedman  —  died. 
Since  then  money  has  been  put  into 
scientific  research  and  turnover  has 
quadrupled. 

Sans  Soucis  comprises  three  lines  —  skin 
repair  for  most  skin  types,  sensitive  skm  for 
dry  and  sensitive  skin  and  multiskin  for 
combination  skin. 

The  skin  repair  range  contains  the  repair 


complex  —  a  blend  of  natural  ingredients 
said  to  help  combat  premature  aging  and 
boost  the  skin's  own  natural  repair  system. 
These  products  also  contain  collagen  and 
elastin  to  reinforce  the  elasticity  of  the  skin 
and  improve  its  appearance.  Products  in  the 
range  are  a  cleansing  milk  and  lotion  the 
latter  containing  moisturisers  and  cucumber 
extract  (both  1 50ml  bottles,  £7.95). 

Creams  are  available  for  day  and  night 
(50ml  jars,  £14.95).  Day  creams  contain  a 
wide-band  sunscreen  agent  and  an  extra 
rich  version  is  available  for  dry  skin. 

Special  treatement  products  include  a 
mask  (50ml  tube,  £7.95);  ampoules 
(3  X  4ml,  £9.95)  —  a  concentrated 
preparation  to  activate  the  replacement  of 
light-damaged  inter  cellular  structures  — 
and  an  eye  cream  ( 1 5ml  jar,  £8.95) 
containing  camomile. 

The  sensitive  skin  range  comprises  four 
products  based  on  natural  ingredients: 
herbal  cleansing  milk  (containing  protein 
derivatives  and  camomile);  hamamelis 
lotion  to  help  prevent  irritations  and  support 
the  natural  acid  mantle  of  the  skin  (both 
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1 50ml  bottles,  £6.95);  herbal  balsam,  based 
on  calming  herbal  extracts  to  give  extra 
day-care  protection,  and  johannis  cream  for 
the  night.  The  night  cream  is  named  after 
one  of  the  product's  ingredients  —  St  John's 
wort  oil  —  a  water-in-oil  emulsion,  with 
coltsfoot,  camomile,  sage  and  yarrow  (both 
50ml  jars,  £9.95). 

Last,  but  not  least,  the  multiskin  range 
contains  a  water-soluble  cleansing  gel  and  a 
toning  lotion  enriched  with  lemon  and 
hamamelis  extract  (both  150ml,  £6.95).  A 
balancing  day-care  cream  retains  moisture 
and  provides  a  base  for  make-up,  while  a 
night-cream  helps  regulate  the  skin's  oil 
content  (both  50ml  jars,  £9.95). 

The  advertising  campaign  will  utilise  the 
women's  Press.  It  begins  in  May  in 
Company  and  with  the  main  burst  taking 
place  between  June-September  in  other 
women's  magazines. 

In-store,  the  brand  has  a  full 
merchandising  package  consisting  of 
showcards,  window  display  cards,  five- 
product  tester  stand,  and  shelf  edgers  and 
range  leaflets.  A  range  of  samples  of  the 
complete  skin  repair  line  will  also  be 
available. 

To  coincide  with  the  launch  there  will  be 
a  skin  repair  beauty  box  (£3.95)  containing 
a  selection  of  trial  size  products. 

Later  in  the  year,  Shulton  will  also  be 
running  a  series  of  training  schools  for 
stockists  and  sales  staff.  Shulton  (GB)Ltd, 
Shulton  House,  Alexandra  Court, 
Wokingham,  Berks  RGl  1  2SN. 


Six  new  Marcel 
hair  removers 


Louis  Marcel  are  introducing  six  more 
products  into  their  hair  removal  range. 

These  are:  roll-on  hair  remover  lotion 
(100ml,  £1 .89;  100ml  refill,  £1 .29)  said  to 
be  sufficient  for  two  applications  on  the  legs; 
hair  remover  cream,  which  comes  in  a 


1 00ml  cartoned  tube,  (£  1 . 30  but  initially  at 
a  trial  offer  price  of  £0.99).  There  is  also  a 
facial  hair  remover,  with  a  hypo-allergenic 
formulation  (25ml  tube,  £0.99). 

Shower-off  gel  is  a  peach-fragrance 
foaming  gel  formulated  to  remove  all  traces 
of  hair  remover.  It  can  also  be  used  as  a 
normal  shower  gel  (200ml,  £1 .65).  Finally 
there  is  after-care  lotion,  a  mildly  antiseptic 
lotion  to  moisturise  and  condition  skin  after 
hair  removal.  It  has  a  light  and  quickly 
absorbed  formula  which  helps  soothe  skin 
and  restore  the  natural  pH  balance  (200ml, 
£1 .65)  say  the  makers. 

The  roll-on  hair  remover  lotion,  shower- 
off  gel  and  after-care  lotion  will  also  be  sold 
as  a  kit  (£4.95).  All  three  products  will  be 
packed  in  matching  1 00ml  bottles  and 
presented  in  a  clear  plastic  travel  wallet  for 
easy  storage  and  use. 

The  new  lines  will  be  sold  in  March. 
Louis  Marcel  Ltd,  Priors  Way,  Maidenhead, 
Berks  SL62YL. 


Lantigen  B  — 
licence  ends.  •  • 


The  product  licence  for  Lantigen  B  will 
expire  on  March  3 1  1 984  and  will  not  be 
renewed.  In  accordance  with  the  Medicines 
Act  retail  pharmacies  may  continue  to  sell 
the  product  indefinitely  but  wholesalers 
must  cease  distribution  at  the  end  of  March. 

Ashe  Laboratories  stress  that  there  is  no 
question  concerning  the  safety  of  the 
product  which  is  not  being  recalled.  The 
announcement  is  being  made  in  advance, 
says  the  company,  to  enable  wholesalers  to 
clear  stocks  in  good  time.  Ashe 
Laboratories  Ashtree  Works,  Kingston 
Road,  Leatherhead,  Surrey  KT22  7JZ. 


Saxin  added 


Ashe  Laboratories  have  taken  over  from  the 
Wellcome  Foundation  all  responsibility  for 
the  manufacturing,  distribution  and 
marketing  of  Saxin.  All  orders  should  now 
be  sent  to  Ashe  Laboratories,  Ashetree 
Works,  Kingston  Road,  Leatherhead, 
Surrey  KT22  7JZ. 


Pack  update 

Dramamme  has  been  repackaged  and  will 
be  supported  by  PCS  material  to  be 
available  in  about  three  weeks.  Packs  carry 
a  wave  design  in  blue  and  green.  Searle 
Pharmaceuticals,  Whalton  Road,  Morpeth, 
Northumberland. 
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BARNES41IND 

-the  first  name  in 
contact  lens  solutions. 


Crown  Way,  Walworth  Ind.  Estate,  Andover,  Hant 
Telephone:  (026.4)  57622,  Telex  447367. 


■  COUNTERPOINTS 


Scholl  step  up 
ad  push  to  men 

Fitness  Sandales  from  Scholl  are  the  first 
Scholl  sandals  to  be  promoted  with  male- 
targetted  advertising.  They  are  going 
national  following  a  test-market  in  the  South 
of  England  last  year. 

Fitness  Sandales  are  described  as 
having  a  contoured  ribbed  footbed  to  give  a 
massaging  effect  on  the  soles  of  the  feet.  The 
white  sandals  with  dark  blue  base  are  both 
hygienic  and  waterproof,  say  Scholl,  and 
are  ideal  in  a  leisure,  sporting  or  holiday 
environment.  They  will  be  available  in 
unisex  sizes  3  to  11  (£1 1 .99). 

Colour  advertisements  featuring 


England  cricketer  David  Gower  will  appear 
m  Sunday  supplements  during  May  and  will 
be  followed  up  with  a  poster  campaign  in 
June  and  July.  The  posters  will  be  sited  in 
some  1 50  sports  and  leisure  centres.  A 
£  1  -off  voucher  will  also  be  included  in  the 
Thomson  Getaway  Guide  timed  to  coincide 
with  the  peak  holiday  period. 

Point-of-sale  includes  showcards,  an 
1 8-pair  floor  stand  and  a  six-pair  counter 
unit.  Orders  are  tailored  to  individual 
outlets.  Scholl  (UK)  Ltd,  182  St  John  Street, 
London  EC  IP  IDH. 


Flower  power 

With  Mother's  Day  and  Easter  fast 
approaching,  flower  arrangements  for 
display  are  being  offered  by  Richards  & 
Appleby. 

The  flowers  —  reflecting  packaging 
colours  of  their  toiletry  ranges  —  come  with 
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the  order  of  a  set  parcel  of  goods.  The 
parcel  comprises  a  mixture  of  the  product 
range. 

A  silk  flower  display  is  available  with 
orders  worth  £48  for  the  Country 
Fragrance  collection,  a  flower  basket  and 
Victoria  Plum  greetings  card  with  Victoria 
Plum  orders  of  £53  and  a  lace  flower  posy 
plus  two  flower  sprigs  comes  with  an  order 
for  the  Blue  Collection  (£34.68).  Bichards  & 
Appleby  Ltd,  Gerrard  Place,  East 
Gillibrands,  Skelmersdale,  Lanes  WN8 
9SU. 


Pretty  Polly 
stepping  out 

The  Pretty  Polly  range  of  tights  and 
stockings,  is  to  be  relaunched,  supported  by 
a  £  1 .2  million  national  television  advertising 
and  poster  campaign  breaking  March  19. 

A  30  second  commercial  will  run  for  one 
month  with  the  theme  "You'll  never  catch  a 
Pretty  Polly  girl  m  trousers",  backed  by  a 
London  Underground  poster  campaign  and 
a  48  sheet  poster  campaign  at  900  national 
key  urban  sites.  The  company  believes  they 
will  outspend  the  combined  efforts  of  all 
their  competitors. 

The  new  packs  feature  a  more  modern 
"Galaxy  Girl"  while  the  Pretty  Polly  logo  is 
softer  and  more  feminine  with  colour 
coding,  style  information  and  the  shade 
aperture  improved  to  facilitate  purchase. 

To  support  the  launch,  the  company  is  to 
run  an  offer  of  a  free  hair  dryer  from  March 
through  to  August.  Ten  proofs  of  purchase 
are  required  from  special  Galaxy 
micromesh  flashed  packs  and  in  return  the 
consumer  will  receive  a  Philips  Club  550 
hairdryer.  PCS  material  will  support  the 
promotion. 

In  total,  tights  and  stockings  achieve 
sales  worth  £2  7 5m  annually  —  some  24 
pairs  per  woman  per  year.  Overall  the 
market  is  fairly  static  with  tights  accounting 
for  84  per  cent  of  sales.  The  anticipated 
boom  in  stockings  never  materialised  — 
they  only  take  a  8.5  per  cent  share  of  the 
market  —  while  the  trend  in  sales  away  from 
department  stores  towards  grocery 
continues. 

In  the  forthcoming  year  Pretty  Polly 
anticipate  gaining  further  distribution  in 
chemists.  Distributors  are  Pharmagen  Ltd, 
West  Lane,  Runcorn,  Cheshire. 


TIGHTS  & 
STOCKINGS 


■i  1 

f 
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Six  from 
Mendle 


Mendle  Brothers  launched  sixproducts  at 
this  year's  International  Spring  Fair. 

New  to  the  Embee  range  are  a  1!51 
pitcher  with  three  way  lid  (£2.30),  a  250ml 
flared  tumbler  (£0.29)  and  a  round,  all 
purpose  tray  with  vertical  rim  (£  1 .99). 

There  are  picnic,  party  or  garden  sets  in 
two  sizes.  The  small  set  (£5.99)  is  made  up 
of  the  1 .51  pitcher,  six  matchiing  250ml 
tumblers  and  round  tray.  The  large  set 
(£6.99)  comprises  a  21  pitcher,  four  500ml 
tumblers  and  tray.  Both  are  shrink  wrapped 
and  available  in  yellow,  red  or  beige. 

The  company  have  also  introduced  a 
home  tidy/vanity  bin  (£1 .99)  available  in 
pale  pink,  biscuit,  white  and  light  blue.  A 
nursery  version  (£2.20)  is  embossed  with 
the  three-bunny  motiff  matching  existing 
Early  Days  products.  Mendle  Brothers  Ltd, 
Pontygwaith,  Ferndale,  Rhondda,  Mid 
Glamorgan  CF34  3EW. 

ON  TV 
NEXT  WEEK 


Ln  London 

WW  Wales  5i  West    We  Westward 

M  Midlands 

So  South 

B  Border 

Lc  Lanes 

NE  North  east 

G  Grampian 

Y  Yorkshire 

A  Anglia 

E  Eireann 

Sc  Scotland 

U  Ulster 

CI  Channel  Is 

Bt  Breakfast  Tele\asion 

04  Channel  4 

Anadin; 

All  areas 

Biactol; 

All  except  G,B 

Cabdrivers 

cough  linctus: 

M,Y 

Canderel: 

All  areas 

Cidal  soap; 

Bt,C4 

Complan: 
Coldcare: 
Cosifits: 

Crookes  One-a-day: 
Fairy  toilet  soap: 
Parleys  rusks: 
Glints; 
Hedex: 
Infa-care: 
Karvol  capsules: 
Milton  iluid; 
Night  of  Ulay: 
Nurofen: 
Oil  of  Ulay; 


All  except  M,A,E,CI 
All  areas 
All  areas 
All  except  CI 
M,Y,Sc,WW,NE,A,U 
All  areas 
So,  Ln,  C4 
All  areas 
All  areas 
All  areas 
All  areas 
Ln 

All  except  CI 
Lc,Y,Sc,WW,NE,A,We 


Oz  kettle  descaler  &  bath  cleaner:  Ln,So,A 

Pampers  All  except  So 

Peaudouce;  Sc 

Pond's  creams:  Allareas,C4 

Ralgex;  M,Lc,Sc 

Redoxon  multi-vitamins:  Lc,Sc,So 

Sanatogen:  All  areas 

Strepsils;  All  areas 

Simple  soap  &  skmcare:  Bt 

Sinutab;  All  areas 

Vasoline  intensive  care;  Bt 
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An  important  announcement  on  head  louse  eradication 


The  EFFECTIVE  alternative 
to  lotions 


*  Suleo-C  shampoo  contains 
carbaryl  -  the  only  human  insecticide 
without  a  single  reported  case  of 
louse  resistance 

*  Suleo-C  shampoo  is  an  effective 
pleasant-to-use  alternative  when 
lotions  are  not  tolerated 


SULEO-C  q  ji  zr).r 

carbaryl  -J'^LtUL 

shampoo  carbaryl 
shamp 


Easily  applied 
effective  control  for 
head  lice. 


Harmless  to  hair  and 
scalp,  Pleasant  to 
use  and  easily 
applied  in  the  home. 

Keep  bottle  in  the 
carton  and  store  in  a 
cool  place. 


arbaryl  is  a  potent  insecticide.  You  can 
help  to  retain  its  efficacy  by  - 

ensuring  that  users  read  the 
nstructions  inside  every  pack,  since 
ncorrect  use  of  insecticides  may 
incourage  resistant  strains 

storing  Suleo-C  shampoo  away  from 
leat 


SULEO-C 

hampoo 

with  carbaryl  0.5%  w/w 


leasant  to  use  for  all  the  family 


another  guaranteed  product  from  International  Laboratories,  Wilsom  Road,  Alton,  Hants  GU34  2TJ 
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Vestric 

Packed  with  sales  potential 


When  you  stock  Vestric  own  label  products,  you  can 

start  dropping  quite  a  lot  of  famous  names  right 
away.  Many  of  the  best-known  names  in  the  field  are 
actually  part  of  the  range,  repackaged  and 
relabelled  under  our  own  logos. 
The  Vestric  own  label  family  offers  you  competitively 
priced  lines,  with  good  profit  margins,  yet  still 

manufactured  to  high  quality  standards. 
Since  every  product  is  your  own  label  pack, 
it  engenders  brand  loyalty  towards  you, 
especially  if  you're  using  Vantage  P.O.S. 
and  shop  display  material. 
All  of  which  is  well  worth  dropping  a  few  names  for, 
we're  sure  you'll  agree! 


HOMEAPPUANCES 
INTERNAinONAL84 


1  Prestige 


TOSHIBA 


PHILIPS 
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Panasonic 


EVER  READY 


CLAlROi 


HAMILTON  BEACH 
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meiierware  Remington 
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salton 


brothet 
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NEWEY&EYRE 


OSBYi 
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Rowenra 
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HOUSE  OF  CARMEN 
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HOMEAPPUANCES 
INTERNATIONAL  84 


THE  NAMES.  THE  DATES.  THE  PLACE. 
YOUR  PROFIT  EARNERS. 


Small  appliances.  Microwaves.  Fast  movers. 
Trend  setters.  The  products  which  can  increase  your 
retail  profits. 

These  are  the  strengths  of  Home  Appliances 
International  84. 

See  the  new  products.  Meet  the  people.  Discover 
your  new  opportunities.  At  the  trade  show  designed 
with  the  retailer  in  mind. 

Sunday  opening  with  free  car  parking.  Reduced 
rate  travel  to  and  from  the  NEC. 


The  most  comprehensive  display  of  small 
appliances  Britain's  ever  seen  under  one  roof.  All  part 
of  your  show  -  HAI  84.  Don't  miss  the  opportunity. 


HOME  APPLIANCES 
INTERNATIONAL  84 


The  8th  International  Domestic  Appliances  Trade  Fair 
11-14  March  1984  National  Exhibition  Centre  Birmingham 
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Almay  relaunch 
skincare  range 

Almay  are  relaunching  their  hypo- 
allergenic  skin  care  range.  The  black  and 
white  packs  are  to  be  replaced  by  a  softer 
light  blue  livery.  Several  new  lines  have 
been  added  to  the  range  and  there  are  also 
a  number  of  reformulations.  A  new 
ingredient,  sodium  salt  of  pyrralidone 
carboxylic  acid  (also  known  as  PCA-Na), 
has  been  included  in  products  m  the 
normal/combination  range. 

Marketed  by  a  Japanese  company  and 
known  as  Ajidew,  the  ingredient  has  been 
found  to  improve  product  performance  by 
being  able  to  absorb  some  60  per  cent  of  its 
own  weight  in  water.  Ajidew  is 
manufactured  from  glumatic  acid  obtained 
from  vegetable  proteins  including  gluten 
from  wheat,  casein  from  milk  or  cheese, 
soybean  and  beet  molasses. 

Products  that  now  contain  Ajidew  are 
effective  moisture  lotion  {200ml,  £4. 1 5) 
wliich  replaces  moisture  lotion  and  active 


The  Almay  skin  care  range  —  re-launched 
in  a  light  blue  livery,  with  new  products 
and  reformulations. 


cleansing  cream  (95ml,  £3.65). 
Conditioning  night  treatment  cream  (65ml, 
£3.95)  replaces  night  care  cream  while 
ultra  rich  moisture  cream  (65ml,  £4.35), 
gentle  gel  face  mask,  (65ml,  £3.25)  and 
effective  cleansing  milk  (200ml,  £3.95) 
have  minor  formulation  changes.  Moisture 
balance  day  cream  (65ml,  £3.55)  is  the  new 
product  name  for  moisture  cream.  There 
are  no  formula  changes  to  the  rest  of  the 
products  although  prices  have  been 
increased. 

Almay  will  be  spending  £300,000  in  the 
women's  Press  supporting  the  relaunched 
range  and  for  POS  there  is  a  new  range  of 
gondolas,  counter  display  units,  showcards 
and  window  kits.  The  new  silver  logo  will  be 
prominently  featured  throughout.  Almay, 
225 Bath  Road,  Slough,  Berks  SLl  4AU. 


New  toiletries 
range  for  men 

Krizia  Uomo  is  a  new  aftershave  and  eau  de 
toilette  range  for  men  —  A  line  the  makers 
hope  will  consolidate  the  Krizia  name  in  the 
UK  fragrance  field. 

The  eau  de  toilette  range  includes  flacon 
(50ml,  £1 1.50;  125ml,  £18.50),  and  vapo 
naturel  (25ml,  £6.95;  100ml,  £17.50); 
while  the  aftershaves  encompass  flacon 
(50ml,  £8.95;  125ml,  £13.95);  vapo  naturel 
(100ml,  £12.95)  and  savon  de  toilette 
(lOOg,  £4.50). 

The  UK  is  the  first  country  to  market 
Krizia  Uomo  outside  Italy.  The  product  will 
be  introduced  exclusively  in  Harrods  on 
February  27  and  will  be  more  generally 
available  from  the  end  of  March. 

The  lines  will  be  supported  initially  by 
sampling  and  fOS  material  —  showcards 
and  shelf-edgers  —  but  media  advertising 
will  take  place  later  in  the  year. 

Distributors  are  Perfumery  Marketing 
Associates,  9  Gees  Court,  London  Wl. 


Clinomyn  smokers  tooth- 
paste should  certainly  put  a  smile 
on  your  face. 

The  unique  polynam 
formula  gently  and  effectively  lifts 
off  tar  and  tobacco  stains.  Without 
harsh,  abrasive  action. 

Then  Clinomyn  really  goes 
to  work  to  help  prevent  the  build  up 
of  further  stams. 

You'll  also  find  Clinomyn 
has  a  fresh,  minty  taste  and  contains 
fluoride. 

So  try  Clinomyn  now  and  in 
just  two  weeks  we  guarantee  you'll 
notice  the  difference. 

In  your  teeth.  And  in  your 
smile  too. 
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Ginomyn 


V^'re  keeping  you  posted  on  our  latest  advertising  campaign. 


We  would  like  to  treat  you  to  a  preview  of 
our  new  advertising  campaign  for  Clinomyn  Smokers 
Toothpaste. 

It  all  starts  in  a  few  weeks 
time  with  big  spaces  in  colour  in 
Womans  Own,  Womans  Weekly 
Womans  World,  Family  Circle, 
True  Romance,  Love  Story  and 
Womans  Story. 


Cllinoririvri 
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Sales  of  Clinomyn  rose  sharply  in  1983. 

The  introduction  of  our  new  pack,  together  with 
our  biggest  ever  advertising  cam- 
paign, means  that  more  and  more 
people  will  be  asking  for  Clinomyn 
this  year. 

Just  make  sure  you  have  plenty 
on  your  shelves. 

De  Witt  International  Limited. 
Seymour  Road,  London  ElO  7LX.  Tel:  01-539  3334. 
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Kodak  get  in  on 
video  boom 


Details  of  the  new  Kodak  video  tapes  have 
been  released  together  with  promotional 
and  advertising  plans.  Their  April  launch 
was  announced  earlier  this  year  {C&D, 
January  14,  p64). 

There  are  four  standard  grades  of  VHS 
tapes:  the  E-60  (£4.95);  E- 1 20  (£5.45); 
El  80  (£5.95),  E-240  (£7.95)  and  one  extra 
high  grade  VHS  tape,  the  E- 1 80HGX 
(£7.45)  —  playing  time  in  minutes  is 
indicated  by  the  figure  after  the  letter  "E".  In 
the  Beta  format  the  standard  tapes  are  the 
L-250  (65  minute,  £4.95),  L-500  (ISOmin, 
£5.45)  and  L750  (195min,  £5.95).  There  is 
one  1 95  minute  extra  high  grade  tape,  the 
L-750  HGX  (£7.45).  Kodak  say  these  retail 
prices  are  given  only  as  a  guide  to  the 
selling  price. 

The  tapes  will  be  advertised  on 
television  throughout  May  in  three  areas 
only.  The  yellow  and  black  and  red 


packaging  colours  are  picked  up  on  the 
range  of  POS  material  and  a  counter 
dispenser  holds  40  tapes  (20  E- 1 80,  1 0 
L-750,  6  E- 1 20  and  4  L-500  -  £  1 90  trade). 

Orders  of  40  tapes  or  more,  delivered 
before  May  3 1 ,  carry  an  extra  5  per  cent 
discount  in  addition  to  standard  discounts. 
These  range  from  5  per  cent  ( 1 0-39),  1 0 
per  cent  (40- 11 9),  1 2  per  cent  ( 1 20-239), 
1 3  per  cent  (240-999)  to  1 4  per  cent 
( 1 ,000  + ).  There  are  in  addition,  credit 
terms  and  promotional  allowances.  Kodak 
Ltd,  PO  Box  66,  Hemel  Hempstead,  Herts. 


Polaroid  lab 


A  new  Polaroid  system  for  35mm  "instant" 
colour  and  black  and  white  photography 
produces  finished  slides  in  minutes  from 
exposed  film. 

It  comprises  a  compact  Autoprocessor, 
slide  mounter  and  slide  mounts  and  will 
retail  at  under  £100,  the  company  says.  The 
system  processes  the  special  Polaroid 
colour  and  black  and  white  films  using  a 
processing  pack  included  with  each  film. 


Exposed  film  is  rewound  into  its 
cartridge  and  then  loaded  into  the 
Autoprocessor  with  its  processing  pack.  To 
develop  the  film  a  handle  is  turned 
clockwise.  After  one  minute  a  control  level 
is  turned  and  the  film  rewound  into  its 
original  cartridge.  The  processed  film  is  dry 
and  can  be  viewed,  cut  and  mounted 
immediately. 

Polachrome  CS  35mm  instant  colour 
slide  film  IS  rated  at  40  ASA  ( 1 2  and  36 
exposure).  The  two  black  and  white  slide 
films  are  Polapan  CT,  a  continuous  tone  film 
of  1 25ASA  (36s)  and  the  400  ASA 
Polagraph  HC  ( 1 2s).  Prices  for  film  and 
processing  packs  are  £8.54  (all  1 2s)  and 
£11.97  (all  36s). 

Polaroid  say  the  system  will  enable  the 
photographer  or  teacher  to  communicate 
effectively  with  clients  or  students  without 
the  long  delays  associated  with  conventional 
processing.  Polaroid  (UK)  Ltd,  Ashley 
Road,  St  Albans,  Herts. 


Dramamine  waves  goodbye  to  travel  sickness 


TRAVEL  SICKNESS 
FOR  ADULTS 
AND  CHILDREN 


Dramamine 

For  30  years  Dramamine  has  been  relieving  travel  sickness  for  all  members  of  the  family 
children  and  adults.  See  how  success  has  changed  us: 

Our  eyecatching  new  pack  and 


/»o  ^^^^ 


P.O.S.  material  supports  your  recommendation. 
^^P^*^^  New  Profits!  '  '^^^fi^// 

Dramamine's  new  retail  bonus  will  increase  your  profits-Ask  your  Searle  Representative  for  details. 

Recommend,  Sell  and  Display  Dramamine 


and  your  customers  can  wave  goodbye  to  travel  sickness. 

Searle  Consumer  Products,  PO  Box  54  Lane  End  Road  High  Wycombe  Bucks  HPI2  4HL    Searle  and  Dramamine  are  registered  trademarks 
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Ibuprof en  from 
Cupal 


Cupal  have  introduced  a  generic  OTC 
presentation  of  ibuprof  en.  The  pink  tablets 
containing  200mg  ibuprofen  are  presented 
m  bottles  of  18  tablets  (£0.88).  Cupal  Ltd, 
King  Street,  Blackburn,  Lanes  BB2  2DX. 


Clinomyn  push 
in  press 


Clinomyn  is  to  be  advertised  in  the  women's 
Press  from  March  to  May.  The  campaign 
starts  with  the  March  3  Woman's  Own. 

The  product  was  repacked  in  January 
and  sales  increased  by  over  50  per  cent  in 
volume  in  1 983  compared  to  the  previous 
year,  say  Z)e  Witt  International  Ltd, 
Seymour  Hoad,  London  ElO  7LX. 


Free  bath  gel 


A  free  1 50ml  bath  and  shower  gel  worth 
£4.95  will  be  given  with  purchases  of  £  1 0 
or  more  from  the  L' Homme  range  of  men's 
toiletries.  Showcards  will  support  the 
promotion  which  runs  from  early  April. 
Roger  &  Gallett,  PO  Box  2093  Rhodes 
Watford  Herts  WD2  4QE. 


Duracell  offer 


EXiracell  are  running  50p  off  next  purchase 
coupons  on  flashed  packs  of  MN  1 300, 
MN  1 400  and  MN  1 500  (B4)  cell  sizes.  The 
coupons  will  be  redeemable  against  these 
batteries  and  also  against  the  MN  1 604  or 
MN  2400  blister  pack. 

Beginning  in  the  third  week  of  March, 
closing  date  for  consumer  redemption  of  the 
offer  is  October  31,1 984  and  for  stockists, 
January  3 1 ,  1985.  Duracell  (UK),  Gatwick 
Road,  Crawley,  Sussex. 


Tesco  haircare 


Tesco  are  launching  an  own-label  styling 
and  conditioning  mousse  ( 1 20g,  £0.99)  and 
setting  (£0.59  fora212g  )ar). 

On  offer  in  the  current  Checkout  '84 
promotion  are  Colgate  toothpaste  or  blue 
minty  gel  (2  x  1 25ml,  £0.85)and  Lux  bath 
soap  (pack  of  3  x  142g  bars,  £0.55). 
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A  golf  bag  and  trolley,  won  m  a  local 
draw,  are  presented  to  Mr  Paul  McElhone, 
MPSNI,  (centre)  of  Porstewort,  Northern 
Ireland,  by  Mr  A  Fryer  Northern  Ireland 
area  manager  Nicholas  Laboratories  (left) 
and  Mr  Jim  Gaston,  S.  H.  Haydock's  rep- 
resentative. 


Watching  the 
women's  Press 

The  following  column  lists  advertisements 
for  chemist  merchandise  due  to  appear  in 
the  IPC  women's  Press.  The  magazines  used 
as  a  basis  have  been  divided  into  three 
categories  —  weeklies  (W),  monthlies  (M) 
and  magazines  aimed  at  the  younger  end  of 
the  market  (Y).  The  monthly  magazines 
covered  are  the  April  editions  due  to 
appear  mid-March. 
Alberto  Culver: 
Albion  Simple  range: 
Ashe  Double  Amplex: 

Mint  Cool: 
Astric: 

Beauty  Without  Cruelty: 
Beechams  Germoloids: 

Vykmin: 

Yeastvite: 
Bowater  Scott  Bodyform: 

Minima: 
Bristol-Myers  Clairesse: 
Brodie  &  Stone  Jolen: 
Care  Cepton: 
Chanel: 

Charles  of  the  Ritz: 
Chattem  Sun-in: 
Chefaro  Confirm: 

Endocil: 

Predictor: 
Thomas  Christy  skin  care: 
Clinique: 


Colgate  Palmolive  Soft  & 
Combe  Lanacane: 
Cow  &  Gate: 
DDD  Dentinox: 

Medijel: 

Stain  Devils: 
De  Witt  Clinomyn: 
Christian  Dior: 

Elida  Gibbs  All  Clear  shampoo 
Harmony: 
Pin-Up: 
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Timotei:  Y 

English  Grains  ginseng:  W 

Eylure  10-0-6:  Y 

Farley  Health:  M 

Guerlain:  M 

Harvey  Scruton  Nurse  Harvey:  M 

Health  &  Diet  body  minerals:  M 

H.J.  Heinz  baby  food:  W,M 

Slimway  soups:  M 

ICCAnbesol:  M 

Anne  French:  Y 

Preparation  H:  M 

International  Labs  Mu-cron:  W 

Jo-ba  mousse:  Y 

Johnson  &  Johnson  Stayfree:  W 

Vespre:  W,M,Y 

Kimberly-Clark  Boutique:  Y 

Ferns:  W 

Simplicity:  W 

Lancome:  M 

G  R  Lane  Quiet  Life:  W 

Larkhall  Labs  ff  cream:  M 

Lipcote:  W,Y 

Ruthmol:  W 

W5  tabs:  W 

Estee  Lauder:  M 

Lilia  White  Contour:  W,M 

Lil-lets:  M,Y 

Louis  Marcel  cream  bleach:  Y 

strip  wax:  M 

Prince  Matchabelli  Cutex:  M 

Max  Factor:  W,Y 

National  Pharmaceutical  Assoc:  W 

Neutrogena:  M 

L'Oreal  Belle  Color:  W 

Duo-tan:  M,Y 

Elnett:  W,M 

Elseve:  M,Y 

Freestyle:  Y 

Frequence:  Y 

Peaudouce:  M 

Phillip's  petcare:  W 

Pickles  Snufflebabe:  M 

Proctor  &  Gamble  Pampers:  M 

Oscar  de  la  Renta:  M 

Revlon:  M 

Richards  &  Appleby  Buf-Puf :  M,Y 

Turtle  Oil:  W 

Richardson  Vicks  Oil  of  Ulay:  M,Y 

Rimmel:  W,Y 

Robins  Chapstick:  W,Y 

Roc:  M 

Rochas:  W 

Yves  Rocher:  M,Y 

Helena  Rubinstein:  M 

Yves  Saint-Laurent:  M 

Sanatogen  tonic  wine:  W 

Searle  Canderel:  W,M 

Slendertone:  W 

Sterling  Health  Cymalon:  W 

Delrosa:  M 

Strenol  E  P  tablets:  W,Y 

Tampax:  W,Y 

Thompson  Aqua  Ban:  Y 

Vichy:  M 

Wella:  W,M,Y 

Zena  cosmetics:  Y 
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C&D  INTERVIEWi 


Describing  himself  as  a  "Smith,  Brining  and 
Axon  rolled  into  one",  he  confesses  little 
patience  with  government  bureaucracy,  yet 
he  has  been  instrumental  in  persuading  the 
Scottish  Home  and  Health  Department  to 
drop  its  discount  clawback. 

Pharmaceutical  life  began  at 
Portsmouth,  his  home  town,  where  he  took 
an  external  London  BPharm.  His 
preregistration  year  was  spent  working  for 
Boots  in  a  small  branch  at  Cosham,  some 
three  miles  north  of  Portsmouth. 

"I  suppose  much  to  their  disgust  I  left 
two  weeks  after  I  qualified  and  went  back  to 
college  in  Portsmouth  to  do  research  for  a 
PhD  for  four  years."  The  research,  in 
collaboration  with  Smith  Kline  &  French, 
was  on  the  pharmacology  of  adrenergic 
neurone  blocking  agents,  in  particular  a 
compound  "manufactured  many  years 
previously  and  shoved  in  a  drawer  —  it  had 
no  human  use". 

The  move  up  to  Edinburgh  came  in 
November  1973.  "1  got  fed  up  with  the 
academic  life.  As  the  four  years  went  on  it 
became  less  and  less  appealing,"  he  says. 
"Even  when  you  have  done  all  this 
highbrow  research  you  still  have  to  find  a 
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)ob.  There  was  an  advertisement  in  the 
Pharmaceutical  Journal  for  an  assistant  to 
Mr  McNeill  [the  then  PGC  secretary].  1 
applied  and  got  it." 

This  early  entry  into  administration  Dr 
Virden  attributes  to  being  in  the  right  place 
at  the  right  time,  but  confesses  that  he  wasn't 
then  aware  what  he  was  letting  himself  in 
for. 

"I  don't  think  before  I  came  here  I  was 
ever  led  to  believe  the  details  and  intricacies 
into  which  you  have  to  go  in  any  argument 
in  order  to  convince  a  government 
department  to  part  with  money.  It  was 
probably  naive,  but  it  soon  became 
apparent.  I  don't  think  the  average  chemist 
in  his  shop  appreciates  the  amount  of  detail 
required  either." 

Dr  Virden  admits  he  is  not  noted  for  his 
tolerance,  and  his  impatience  with  health 
department  bureaucracy  is  ill-concealed.  "I 
could  never  be  a  civil  servant.  I'd  have  to  be 
on  this  side  of  the  fence  —  you  take  a 
decision  and  stand  by  it.  If  you  make  a 
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The  private 
man  at  the 
Scottish  POC 

Dr  Colin  Virden  has  now 
been  secretary  of  the  Pharm- 
aceutical General  Council 
(Scotland)  for  over  five 
years,  but  he  is  a  taciturn 
man  who  rarely  expresses 
his  opinions  in  public.  So 
C&D  travelled  north  of  the 
border  to  discover 
something  of  the  man 
himself. 

mistake,  OK,  but  admit  it.  My  impression  of 
the  civil  service  is  that  the  first  thing  you  try 
to  do  is  get  someone  else  to  make  the 
decision." 

Tfiis  impatience  is  perhaps  an  unusual 
attitude  to  find  in  a  man  who  has  just  led  the 
Pharmaceutical  General  Council 
successfully  through  three  months  of  tough 
negotiations  with  the  Scottish  Home  and 
Health  Department.  In  contrast  to  the 
situation  in  England  and  Wales  he  has 
obtained  an  assurance  from  the  SHHD  that 
the  agreement  will  not  be  affected  by  any 
future  legislation  whiich  might  be  introduced 
to  enable  the  Government  to  recover 
overpayments.  In  a  recent  letter  to 
contractors  he  says:  "There  will  be  no 
clawback  m  respect  of  any  period  before 
January  31,  1984." 

In  spite  of  this  he  would  make  no 
comment  on  the  discount  affair,  other  than 
to  say  he  was  "quite  pleased"  with  the 
outcome.  "One  must  be  pleased  to  have 
abolished  that  vicious  surcharge,  and  to 
have  agreed  a  rate  of  discount  which  was 
lower  than  everybody  anticipated." 

The  negotiations,  although  conducted  in 
a  reasonable  spirit  on  both  sides,  were 
definitely  very  hard  fought,  he  says.  There 
were  nine  meetings  in  the  latest  series, 
attended  on  the  PGC  side  by  chairman  W. 
S.  McConnell,  vice-chairman  I.  M.  Mullen, 
Dr  Virden  himself  and  his  assistant  Mrs  E. 
Weir.  Although  the  affair  received  a  fair 
amount  of  coverage  in  the  media  initially 
there  was  not  so  much  when  the  matter  was 
settled.  "And  purposely  so,"  says  Dr  Virden. 
"We  don't  particularly  want  a  great  deal  of 
fuss  made  over  the  fact." 

Although  independent  of  the 
Department  of  Health  the  SHHD  often  takes 
its  lead  from  London.  Any  proposals 
concerning  contractors  in  England  and 
Wales  are  closely  followed  by  the  PGC, 
although  the  action  taken  may  differ. 
Whether  the  PGC  would  initiate  a  Press 
campaign  to  make  the  public  aware  of  the 
results  of  cutting  the  profit  margin  is  an 


example.  "Every  bit  helps,"  acknowledges 
Dr  Virden.  "Whether  we  would  go  through 
exactly  the  same  sort  of  publicity  campaign 
I  don't  know.  It's  a  question  of  building  up  a 
sufficient  lobby." 

On  the  subject  of  a  new  contract  he  is 
more  sceptical:  "If  you  are  going  to  revamp 
the  system  of  payment  you've  got  to 
convince  our  committee  that  what  you  are 
offering  is  infinitely  better.  We  have  asked 
the  SHHD  to  introduce  a  basic  practice 
allowance  of  £5,000,  but  it  seems  to  have 
got  stuck  somewhere  in  the  machinery. 
They  don't  seem  inclined  to  discuss  it  and 
they've  certainly  had  their  plate  full  over  the 
past  three  months. 

"Whether  we  will  get  a  new  contract  I 
honestly  don't  know.  What  will  happen  is 
that  the  health  departments  in  both  England 
and  Scotland  are  going  to  be  very  wary 
after  the  position  they  have  got  themselves 
into  as  a  result  of  the  discount  issue." 

Dr  Virden  would  like  to  see  an  annual 
settling  of  accounts.  "After  all  we  have  been 
talking  about  discounts  going  back  34 
months,"  he  says,  "which  is  a  terrible  state  of 
affairs  to  get  into.  But  the  whole  thing  with 
the  Government  is  the  time  it  takes  to  get  the 
facts  assembled.  That's  one  thing  you  have 
to  learn  in  this  job." 

On  other  matters  of  current  interest  he  is 
more  reticent.  Of  the  NPA  advertising 
campaign  he  says:  "I  have  not  heard  a  great 
deal  of  comment.  I  suppose  Scottish 
pharmacy  must  benefit  to  a  certain  extent 


¥fhetlier  we 
will  get  a 
new  contract 
I  honestly 
don't  iinow 


from  what  they  do.  It's  not  up  to  me  to 
comment  on  the  NPA  campaign.  If  they  feel 
it  is  necessary  let  them  get  on  with  it.  I'm  not 
the  man  to  judge  whether  the  campaign  is 
effective.  You'll  have  to  ask  the  man  in  the 
street." 

Dr  Virden  points  out  that  although  he  is 
closely  involved  with  retail  pharmacy  by  the 
nature  of  the  job,  he  is  by  the  same  token 
remote.  "Apart  from  the  odd  visit  to  a 
pharmacy  I  haven't  seriously  been  into  a 
chemists  for  years.  You  might  say  it  is  a  fault 
of  mine."  So  what  about  the  odd  locum? 
"Heaven  forbid!  That  would  create  terrible 
problems!" 
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Plans  by  the  Prescription  Pricing 
Authority  to  computerise  pricing  by  1986 
are  likely  to  bring  changes  to  the  PGC's 
central  checking  unit  (which  Dr  Virden 
oversees)  in  the  coming  months.  The  unit  is 
located  in  the  same  building  as  the  PGC 
executive,  at  34  York  Place  next  to  the 
offices  of  the  Scottish'  Department  of  the 
Pharmaceutical  Society. 

The  move  could  affect  contractors  quite 
considerably,  he  warns.  "They  might  find 
they  have  to  organise  their  prescriptions  to 
the  Bureau  in  a  particular  way  to  facilitate 
payment.  There  may  well  be  a  greater 
number  of  referrals  as  a  computer  has  less 
latitude  than  a  pricing  clerk.  They  might  get 
their  money  quicker  though,  which  is  the 
carrot." 

However  the  Pricing  Authority  is  only  at 
the  stage  of  selecting  equipment  at  the 
moment.  Computerised  pricing  is  planned 
for  one  bureau  next  year,  with  the 
remaining  two  planned  for  1986. 

Perhaps  one  of  the  reasons  that  Dr 
Virden  does  not  make  the  headlines  as 
frequently  as  his  opposite  numbers  in  the 
PSNC  is  due  to  his  ambivalent  feelings 
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concerning  the  pharmaceutical  Press.  "It's 
like  the  curate's  egg  —  good  in  parts.  I  can 
appreciate  the  pharmaceutical  Press  is 
doing  its  job  in  that  it  has  to  collect  news  and 
present  it  to  the  readership.  What  annoys 
me  is  the  depth  of  information  they  want 
from  you  compared  to  the  depth  of  research 
they  are  prepared  to  do  to  interpret  it.  The 
pharmaceutical  Press  is  no  different  from 
the  Press  in  general.  It's  really  sensation  the 
Press  is  after  and  to  that  end  both  the 
national  and  pharmaceutical  Press  tend  to 
skimp  on  the  background." 

However  he  does  relent  somewhat:  "I 
have  no  complaints.  It's  not  that  bad." 

Away  from  work  spare  time  is  limited. 
The  purchase  of  an  old  house  a  couple  of 
years   ago    has    led    to    two    years  of 


redecorating,  now  nearing  completion.  His 
wife  Jane,  also  a  pharmacist,  remains  at 
home  "bringing  up  two  children  —  1  daren't 
be  reported  as  saying  she  doesn't  work." 

He  also  gets  a  lot  of  pleasure  from 
photography  and  computing.  "When  1  was 
at  college  I  used  to  spend  a  lot  of  time  in  the 
darkroom.  I  also  do  a  fair  amount  of 
computer  programming.  It  has  practical 
applications  —  I  don't  write  "Frogger" 
programs,  but  tend  to  do  business 
programs."  He  does  confess  to  an 
"arrangement"  with  a  business  organisation, 
and  has  computerised  the  accounting  for  a 
pharmacist  who  has  ten  or  so  shops. 

Although  he  has  nothing  against  printed 
labels  on  medicines,  Dr  Virden  does 
question  the  need  for  "high  flying  high 
blown  computers"  to  produce  them.  "I  just 
wonder  how  many  sit  on  the  shelf  after  the 
first  month  or  two.  But  I  wouldn't  buy  one 
purely  to  use  in  the  dispensary.  I  am  such  an 
enthusiast  I  would  want  it  to  do  other 
things." 

As  to  what  the  future  holds  for  him,  Dr 
Virden  is  vague.  "It  would  have  to  be  a 
bloody  good  job  for  me  to  leave!"  i 


bring  Blisteze  out  in  sympathy. 


Cold  sore  sufferers  often  need  more 
than  sympathy.  They  need  Blisteze. 

Blisteze's  medicated  formula  quickly 
relieves  the  pain,  fights  the  infection 
and  helps  promote  rapid  healing. 


With  large  space  advertising 
appearing  in  eleven  top  women's 
magazines  throughout  the  year,  there' 
be  little  sympathy  for  you  if  you're 
out  of  stock. 


You  can  depend  on  DENDRON. 


Dendron  Ltd.,  94  Rickmansworth  Road,  Watford,  Herts.  WD1  7jJ.Tel:  (0923)  29251. 
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A  doctor's  view 
of  pharmacy 

It  is  always  enlightening  to  see  an  alternative 
viewpoint  on  a  serious  matter  and  therefore 
it  was  with  great  interest  that  I  read  the 
article  by  Don  Ross  in  C&D  (February  11). 

I  find  myself  in  agreement  about  the 
potential  for  pharmacists  to  give  help  and 
advice  for  mild  or  self-limiting  disorders,  but 
have  several  misgivings  concerning  the 
possible  outcome. 

Pharmacists  in  the  "High  Street"  are  first 
and  foremost  commercial  creatures  and 
must  of  necessity  make  sound  economic 
judgments  in  the  running  of  their  businesses. 
In  practice  this  means  the  price  of  an  item  to 
the  customer  encompasses  all  the  grossed 
up  costs  of  manufacturer,  wholesaler, 
retailer  and  transporters.  Additionally  the 
customers  will  have  to  fund  their  own 
transport,  fall  ill  in  opening  hours  and  pay, 
by  taxation,  for  the  simultaneous  availability 
of  a  local  GP.  The  GP,  had  he  been 
consulted,  might  have  advocated  no 
treatment  (I  cannot  quite  see  a  merchant 
taking  such  an  enlightened  view)  or  given 
the  patient  a  script  for  a  sensible  quantity  of 
a  medication  which  at  most  would  cost 
£  1 .40  and  might  even  cost  nothing  at  the 
time  of  dispensing  (there  being  no  such 
thing  as  a  free  lunch,  one  must  here  nod 
acknowledgement  to  the  ubiquitous 
taxman).  Then  too,  the  pharmacist's  lesser 
knowledge  of  pathology  and  the  patient's 
pre-existing  state  of  health  limit  his  scope  for 
accurate  assessment  and  advice. 

In  truth  the  dichotomous  position  of  the 
pharmacist  as  an  independent  contractor  to 
the  DHSS  and  denizen  of  the  arcane  world 
of  commerce  is  fraught.  On  the  one  hand 
your  wish  to  contribute  to  the  national 
wellbeing  is  admirable  but  on  the  other,  the 
expense  to  the  public  either  of  your  efforts 
with  OTC  medicines  or  as  an  additional  tier 
in  the  state  health  provision  is  insupportable. 

Mr  Ross  takes  a  studiously  myopic  view 
of  the  merits  of  dispensing  doctors.  Having 
acknowledged  the  convenience  of  doctor 
dispensing,  albeit  in  a  grudging  aside,  he 
correctly  states  that  "there  is  more  to  it  than 
that  —  much  more".  How  right  you  are  Sir! 

Convenience  is  not  all,  though  it  is  an 
important  consideration.  Besides  offering 
"one  stop"  health  care  I  can  place  the 
medication  in  the  patient's  hand  within 
seconds  of  or  even  during  the  consultancy, 
giving  both  verbal  and  written  instructions 
while  being  fully  apprised  of  the  patient's 
condition,  other  drugs,  allergies  and  other 
relevant  factors.  Consideration  of 
interactions  and  contra-indications  is  part  of 
[he  normal  prescription/dispensing 


sequence,  and  it  is  my  subjective  impression 
that  compliance  is  enhanced  in  dispensing 
patients.  I  give  my  patients  24  hours/day, 
365  days/year  dispensing  cover,  with 
delivery  in  cases  where  it  is  appropriate; 
those  unfortunate  few  for  whom  I  cannot 
dispense  express  the  most  profound 
resentment  of  the  tiresome  and  illogical 
imposition  upon  them. 

The  bottom  line  is  naturally,  money. 
Doctor  dispensing  is  desirable,  logical, 
convenient,  compliance  enhancing,  safer, 
potentially  cheaper,  overwhelmingly 
appreciated  and  desired  by  the  patients  and 
I  will  provide  it  /ree  if  necessary  to  preserve 
and  advance  it.  Unlike  pharmacists  I  am  not 
in  it  for  the  money,  rather  because  it  is  right 
for  the  patient,  better  for  the  running  of  the 
NHS  and  lastly  because  it  is  satisfying  and 
more  practical  for  me.  Any  residual  profit  I 
would  foreswear  with  only  one  proviso  — 
that  it  should  not  cost  me  anything  to 
operate. 

The  sooner  doctors  are  free  to  dispense 
for  all,  the  better;  commonsense  must  in  the 
long  run  prevail  and  base  profit  be  no  part 
of  health  care  delivery. 
Dr  Steven  Ford 
East  Midlands 

Although  we  do  not  usually  carry  letters 
from  the  medical  profession,  the  above  is  an 
epitome  of  the  dispensing  doctor's  worst 
view  of  pharmacy.  It's  surely  just  as  well  to 
know  .  .  .  Editor  (see  also  p354). 


At  what  cost? 


So  a  GP  is  suggesting  to  the  Nuffield  inquiry 
into  pharmacy,  that  all  dispensing  should  be 
done  by  doctors  as  this  would  save  the  NHS 
money  and  be  more  efficient. 

When  the  costs  are  properly  calculated, 
dispensing  doctors  cost  the  nation 
substantially  more  per  item  than  dispensing 
pharmacists.  The  NHS  is  able  to  coerce 
pharmacy  into  providing  its  services  for 
next  to  nothing  because  pharmacy  lacks  the 
political  firepower  to  procure  fair  treatment. 
Give  the  medical  profession,  with  its 
enormous  political  lobby,  a  monopoly  on 
dispensing  and  the  NHS  will  pay  through 
the  nose  for  its  drugs. 

On  the  question  of  efficiency,  the 
arrogant  assumption  is  best  countered  by 
looking  at  the  efficiency  of  doctor 
dispensing  as  practised  at  present.  A  friend 
of  ours  consulted  her  doctor  about  migraine 
problems  which  she  had  been  treating  with 
her  husband's  prescribed  Migril.  He 
prescribed  Migril  for  her  without  any  verbal 
warning  about  dosage  limits  or  risk  of 
overdose.  The  receptionist-dispensed  label 
bore  "Take  two  as  required". 

The  same  practice  currently  issues 
glyceryl  trinitrate  in  plastic  bottles  stuffed 


with  cotton  wool.  No  warning  is  given  as  to 
expiry  date  (seven  days  m  these 
circumstances?).  Is  any  further  comment 
necessary? 
Incus 

Repeat  scripts 
—  get  it  right! 

I  was  very  pleased  to  read  of  Mr  R. 
Gartside's  evidence  to  Nuffield  (C&Z) 
January  28).  You  may  recall  that  I  presented 
a  case  for  computer  repeat  prescriptions  to 
the  Primary  Health  Care  Specialist  Group 
three  years  ago.  I  presented  a  similar  paper 
to  the  Rural  Pharmacists  Association  later 
the  same  year  and  have  been  pushing  the 
concept  at  every  possible  opportunity.  At 
the  PHCSG  meeting  the  concept  was  quite 
well  received  by  the  GPs  in  attendance, 
apart  from  the  gentleman  who  told  us 
afterwards  that  computers  would  make 
pharmacists  redundant! 

If  GPs  either  cannot  find  the  time  or 
cannot  be  bothered  to  deal  with  repeat 
prescribing,  then  of  course  it  should  be  in 
the  hands  of  the  pharmacist  and  not  the 
doctor's  receptionist.  These  people 
obviously  do  not  know  the  meaning  of 
patient  compliance  if  they  can  order  28 
Tenormin  and  30  Moduretic  on  the  same 
prescription,  each  with  a  once  daily  dose. 
They  think  they  are  being  clever  by 
changing  the  original  generic  prescription 
to  a  proprietary  brand  name  which  only 
causes  confusion  to  the  patient  and  of 
course,  increases  the  cost.  In  gathering  data 
on  incomplete  prescriptions  and  errors  for 
the  start  of  our  computer  project,  we  have 
been  surprised  at  the  numbers  —  and  we 
thought  we  knew  the  score! 

What  is  horrific  to  consider  is  that  in 
dispensing  surgeries  the  same  people 
responsible  for  "prescribing"  errors  are 
actually  dispensing  the  medicines.  I  agree 
that  the  majority  of  such  errors  will  not 
cause  acute  illness  to  the  patient  and  in 
many  cases  it  is  the  patient  who  points  out 
the  error.  However,  the  fact  remains  that 
such  practices  should  not  be  tolerated. 
There  can  be  no  doubt  that  the  comniunity 
pharmacist,  properly  equipped,  is  in  a 
position  to  save  millions  for  the  DHSS  and 
that  the  financial  incentives  required  to 
enable  and  encourage  this  would  be 
peanuts  by  comparison. 

Thank  you  Mr  Gartside  for  taking  the 
trouble  to  submit  your  evidence  to  Nuffield. 
Obviously  all  the  organisations  will  be 
submitting  evidence,  but  surely  a  mass  of 
rational  evidence  from  individual 
pharmacists  will  be  most  impressive. 
Roger  King 
Aldborough 
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Kf^ORMANCE 

Lotussin  gives  effective  relief  for 
persistent,  dry  or  irritating  coughs 


Lotussin  IS  exclusive  to  family  chemists  \ 
and  backed  by 


^LETTERS 


Open  lettei  to 
the  president 


As  a  pharmacist  engaged  in  pharmaceutical 
distribution  I  am  alarmed  and  disgusted  by 
the  recent  explosion  m  parallel  imports  of 
pharmaceutical  prescription  products, 
despite  the  stand  taken  by  the  majority  of 
bona  fide  pharmaceutical  distributors  and 
their  trade  association,  the  National 
Association  of  Pharmaceutical  Distributors. 

Many  of  the  products  differ  in  shape, 
size,  markings,  excipients  and. labelling  from 
UK  licensed  products  and  yet  some,  though 
still  a  minority,  of  my  fellow  pharmacists  in 
retail  practice  substitute  them  for  the 
prescribed  medication,  causing  uncertainty 
and  doubt  in  the  minds  of  recipient  and 
prescriber. 

While  the  legality  of  the  practice  may  be 
open  to  doubt  the  ethics  are  not  —  it  is 
clearly  unprofessional.  I  am  appalled  that 
my  professional  body,  the  Pharmaceutical 
Society  of  Great  Britain,  has  not  yet  seen  fit 
to  condemn  the  practice  outright. 
G.  Brooks 
Managing  director, 
Sants  Pharmaceutical  Distributors  Ltd, 
Stoke-on-Trent 


Medic  care 


Mr  Anthony  Peel's  computer  program 
"Medic"  {C&D,  February  11,  p293) 
appears  from  hiis  account  to  be  a  major  step 
forward  in  the  management  of  general 
medical  practice,  but  I  still  feel  that  we  have 
to  be  very  careful  about  repeat 
prescriptions. 

How  likely  is  it  that  receptionists  will  in 
time  be  given  access  to  the  machine  for  the 
purpose  of  producing  repeat  prescriptions? 
Probably  only  m  the  absence  of  the  doctor. 
But,  how  likely  is  he  to  check  carefully 
computer-produced  scripts  which  he  will 


assume  to  have  been  produced  by  a 
foolproof  system?  What  delays  are  likely  for 
patients  while  receptionists  wait  for  the 
doctor  to  clear  the  surgery  so  they  can  have 
access  to  the  machine  —  for  what  doctors 
describe  as  the  purely  clerical  task  of 
producing  repeat  prescriptions?  Once  the 
novelty  has  worn  off  it  is  difficult  to  envisage 
your  average  current-day  GP  wanting  to 
waste  his  time  on  an  activity  which  he  feels 
fiis  receptionist  to  be  capable  of  performing. 

Even  with  "Medic"  it  seems  likely  that 
repeat  prescriptions  will  continue  to  be 
issued  m  a  mechanical  way.  This  makes  a 
mockery  of  the  POM  regulations  which 
presume  that  each  and  every  order  for 
treatment  with  a  POM  will  be  carefully 
considered.  This  was  why  I  suggested  that 
pharmacists  {C&D,  January  28,  pi 82) 
within  carefully-controlled  limitations, 
should  be  given  the  responsibility  for  repeat 
prescriptions.  Thus,  on  each  and  every 
occasion  when  a  repeat  was  requested  the 
patient  had  at  least  some  personal  contact 
with  a  trained  professional,  rather  than  with 
an  untrained  office  filing  clerk. 

It  seems  to  me  that  there  is  a  grave 
danger  that  "Medic"  will  tend  to  accelerate 
the  present  drift  towards  automatic 
medicine,  when  what  is  needed  is  a  change 
which  will  arrest  and  reverse  that  drift. 
R.  Gartside, 
Llanberis,  Gwynedd. 


So  the  Pharmaceutical  Services  Negotiating 
Committee  has  initiated  its  court  action  and 
lost! 

I  am  appalled  at  the  way  in  which  our 
affairs  have  been  represented  recently.  It 
seems  to  me  that  those  elected  to  serve  on 
the  PSNC  should  resign  and  that  fresh 
elections  should  be  held. 

I  would  be  interested  to  hear  from  any 
contractors  who  have  similar  views. 
D.  F.  Kaye 
Devenport,  Plymouth 


THE  WISE  CHOICE  FOR  EAMIIY  COUGHS 


Searle  Consumer  Products  Division  of  G  D  Searle  &  Co  Ltd  PO  Box  53  Lane  End  Road 
High  Wycombe  Bucks  HP12  4HL         Lotussin  and  Searle  are  registered  trade  marks 

Chemist  &  Druggist  25  February  1 984  ^  . 


iBUSINESS  NEWSi 


Specialist  insurance 
scheme  for  pharmacy 


Insurance  brokers  Sutton  Wilson  are 
offering  a  specialist  retail  pharmacy 
insurance  scheme  which  they  say  will 
give  considerable  savings  on  existing 
retailer  packages. 

The  company's  basic  scheme  includes 
no  professional  liability  cover,  as  Sutton 
Wilson  feel  this  area  is  already  well  catered- 
for.  But  professional  indemnity  can  be 
incorporated  into  their  package  if  required. 

Nicholas  Egerton,  acting  as  an  agent  for 
the  company,  was  responsible  for  putting 
the  scheme  together.  He  admits  the  idea 
came  partly  from  his  wife,  who  works  as  a 
pharmacist  in  a  private  hospital. 

Advice  from  her,  together  with  specific 
requests  from  inside  the  profession, 
convinced  him  of  the  need  for  a  "tailor- 
made"  scheme. 

"The  trouble  with  the  retailer  schemes 
offered  by  the  big  boys  is  that  they  just  look 
at  all  shops"  he  explains.  "They  lump  all 
retail  outlets  —  from  florists  to  fishmongers 
—  under  a  single  heading.  By  specialising  in 


retail  pharmacy,  we  hope  to  assess  the  risks 
more  realistically,  and  so  give  clients  a 
saving  in  premiums." 

"It  is  a  more  constructive  approach  to 
start  with  a  policy  designed  for  a  particular 
trade  or  profession  and  then  find  an 
underwriter  to  carry  the  risks  involved, 
rather  than  to  take  an  off-the-peg  policy  and 
try  to  modify  it  to  the  particular  situation." 

Final  discussions  with  underwriters  are 
going  on  at  the  moment,  with  the  choice 
now  narrowed  down  to  three.  Sutton  Wilson 
hope  to  reach  a  final  decision  and  have  the 
scheme  running  within  the  next  four  weeks. 
"We're  trying  to  negotiate  the  very  best 
rates"  they  say. 

In  its  current  blueprint  form,  the  scheme 
will  cover  buildings  and  contents,  loss  of 
profits  on  accidental  damage,  financial 
cover  (to  agreed  limits),  personal 
accident/assault,  employer's  liability,  fidelity 
guarantee  (including  protection  againt 
dishonest  employees),  public  liability  and 
motor  insurance. 


Doncaster  and  Whitworth  Pharmaceuticals  enjoyed  a  threefold  sales  increase  over  the 
past  year,  and  so  were  looking  for  a  way  to  thank  the  hardworking  staff  who  made  it 
possible.  Managing  director  John  Whitworth  (seated  centre)  hit  on  the  answer  with  a 
three-day  trip  to  Amsterdam.  Fourteen  staff  went  along  —  including  eight  nervous  first- 
time  flyers  —  and  a  very  full  agenda  was  arranged.  Among  the  activities  they  managed 
to  cram  in  were  a  visit  to  the  local  Heineken  brewery,  a  Japanese-style  dinner  complete 
with  aprons  and  chopsticks,  a  champagne  reception  and  gala  dinner.  The  back  row  are 
company  reps  Bill  Kent  (Yorkshire),  Arthur  Hazeldine  (Lincolnshire),  David  Stephenson 
(W.  Midlands)  and  Percy  Jenkins  (Wales).  Also  pictured  are  John  Whitworth's  secretary 
Dorothy  Bradley  (centre  rear),  and  members  of  the  companies'  warehouse- staff  


Mayborn  buy 
Haditos 

Mayborn  Products  —  parent  company 
to  Jackel  and  Dylon  —  have  bought 
cotton  wool  manufacturers  Haditos  in 
a  cash  deal. 

Former  Haditos  owner  Uta  Russell,  who 
set  up  the  company  in  1 982  with  her 
husband,  is  to  stay  on  as  managing  director 
Three  Mayborn  directors  will  join  the 
Haditos  board  in  a  non-executive  capacity. 
These  are:  Michael  Samuel,  managing 
director  of  Mayborn;  Norman  Crausay, 
financial  director  at  Dylon;  and  Jacket 
managing  director  Norman  Kincaid. 

Mayborn  plan  to  confine  own-brand 
cotton  wool  manufacture  from  Haditos's 
premises  in  Corby.  They  hope  eventually  tc 
see  Haditos  products  take  advantage  of  the 
independent  chemist  distribution  network 
already  used  by  Jackel  and  Dylon. 

From  Haditos's  point  of  view,  Mrs 
Russell  says  the  company  will  benefit  from 
the  financial  support  and  sales/distribution 
services  of  a  larger  organisation. 


Woolworths 
criticised 


Shopworkers  union  USDAW  have  hit 
out  at  Woolworths'  recent  decision  to 
back  Sunday  trading.  They  describe 
the  change  of  attitude  as 
"unbelievable  and  illogical". 

Deputy  secretary  John  Flood  accuses 
the  company  of  inconsistency  in  claiming  to 
support  Sunday  trading  as  a  means  of 
serving  the  public  while  at  the  same  time 
closing  stores  in  many  city  centres. 

"This  is  the  policy  of  a  confused 
management"  he  says. 

Reports  in  the  Financial  Times 
suggesting  that  the  Committee  on  Shop 
Hours  will  be  delayed  in  reporting  its 
findings  until  Autumn  were  denied  by  the 
Home  Office.  The  Committee  will  still  report 
"as  soon  as  possible,"  hopefully  in  the 
Summer,  a  spokesman  said. 


Retail  prices 

The  Department  of  Employment  retail  prices 
index  for  all  items  reached  342.6  in  January 
1984  (January  1974=  100).  This  represents 
a  decrease  of  0. 1  per  cent  on  December 
1983  (342.8),  and  an  increase  of  5. 1  per 
cent  on  January  1983(325.9). 
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Tops  in  safety 
and  bottom 
in  price! 

Cope  Allman  market  the  most  cost  effective    available  from  15-200ml  and  made  from  sturdy 


Child  Resistant  Containers  available. 

Bottles  or  vials  —  each  container  is 
complete  with  our  unique  Snapsafe'  cap, 
and  conforms  to  British  Standard  5321  and 
the  Pharmaceutical  Societies  voluntary 
agreement  on  solid  dose  dispensing. 

The  Cope  Allman  Snapsafe'  range  is 


amber  polystyrene  or  white  polypropylene. 

For  technical  literature  about  our 
Snapsafe'  range  of  bottles  and  vials  contact 
your  local  stockist  or 

Cope  Allman  Plastics  Limited,  Fitzherbert  Rd, 
Farlington,  Portsmouth  P06  ISD. 
Tblephone:  (0705)  370102.  Telex:  86512 


Cope  Bllman 

'Siiapsa]Pecontainers 
The  lowest  price  CRCs  on  the  market 


,       ^     );       I       ^  ^ 


BUSINESS  NEWS 


Cashless  shops 
a  step  nearer 

Cashless  shopping  came  a  step  nearer 
reality  this  month  with  IBM  and  British 
Telecom  starting  work  on 
development  of  a  nationwide 
computer  network. 

The  Committee  of  London  Clearing 
Banks,  who  are  overseeing  the  scheme,  will 
also  appoint  an  independent  consultant  to 
ensure  other  computer  manufacturers  get 
the  chance  to  develop  and  sell  equipment 
for  the  system. 

The  consultant  will  for  this  reason  be 
responsible  for  design  of  the  counter 
terminals  which  will  eventually  appear  at 
point  of  sale. 

The  bank's  scheme,  which  has  yet  to  be 
fully  accepted  by  retailer  organisations, 
should  "go  live"  in  1986. 

Spending  up 
for  chemicals 

Capital  spending  in  the  chemical 
industry  rose  by  an  inflation-adjusted 
14  per  cent  in  the  first  nine  months  of 
last  year  —  the  first  increase  in  real 
terms  since  1979. 

Industry  investment  in  the  period  totalled 
£579m.  1 982  as  a  whole  showed  a  decline 
of  17  per  cent. 


The  pharmaceutical  industry  is  being 
accused  of  bribery,  negligence  and 
fraud  in  safety  testing,  unsafe 
manufacturing  practices  and  "drug 
pushing." 

The  claims  are  in  Dr  John  Braithwaite's 
soon  to  be  published  book,  "Corporate 
Crime  in  the  Pharmaceutical  Industry" 
(Routledge  &  Kegan  Paul,  £25.) 

The  book  contains  a  list  of  "questionable 
payments"  disclosed  by  over  30  companies, 
which  are  inferred  by  the  author  to  be 
bribes.  "Bribery  is  routine  and  widespread 
in  the  international  pharmaceutical  industry, 
and  large  amounts  of  money  are  involved," 
he  says. 

Dr  Braithwaite  cites  examples  of  false 
clinical  trials  data,  noting  that  between  1977 
and  1 980  the  United  States  Food  and  Drug 
Administration  claims  to  have  discovered  at 
least  62  doctors  who  had  submitted 
"manipulated  or  downright  falsified  clinical 
data." 
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Lilly  Industries  this  year  celebrate  their 
50th  year  of  operation  in  the  UK.  To  mark 
the  occasion  Pedro  Granadillo, 
manufacturing  director  at  their 
Basingstoke  plant,  planted  a  tulip  tree  — 
the  state  tree  of  parent  company  Eli  Lilly's 
home  state  of  Indiana 


"This  IS  a  substantial  improvement  and 
an  encouraging  one"  Keith  Wey,  senior 
economist  with  the  Chemical  Industries 
Association. 

"The  industry  isn't  building  big  plants. 
Rather  it  is  spending  money  on  improving 
the  efficiency  and  technology  of  its  older 
plants." 

Pharmaceuticals  are  said  to  have 
maintained  previous  strong  growth  trends. 
Export  sales  made  good  progress  during 
1983,  with  pharmaceuticals  again  doing 
well.  Imports  also  increased  in  this  sector 
however. 


Companies  are  also  accused  of  price 
fixing  and  shifting  drugs  from  high  to  low 
tax  countries  in  order  to  move  profits  where 
they  will  attract  least  tax. 

Companies  also  "dump"  substandard  or 
expired  products  in  Third  World  countries, 
says  the  book. 

As  for  controlling  corporate  crime  Dr 
Braithwaite  suggests  that  bargaining  muscle 
for  the  regulators  could  save  more  lives  than 
finely-tuned  laws.  One  of  the  most 
constructive  ways  that  regulatory  power 
could  be  applied,  he  says,  is  enforcing 
corporations  to  set  up  effective  self- 
regulatory  systems  within  their 
organisations. 

Dr  Braithwaite  sees  fines  as  the 
predominant  sanction  against  corporate 
crime.  It  is  cheap  and  effective  compared  to 
imprisonment,  he  says. 

Dr  Braithwaite  is  director  of  the 
Australian  Federation  of  Consumer 
Organisations. 


Expect  little 
from  next 
month's  Budget 

The  Government  has  arranged  a 
series  of  60  seminars  designed  to 
increase  awareness  of  it's  small 
business  support  measures  among 
bankers  and  accountants  throughout 
the  country.  But  next  month's  Budget 
looks  unlikely  to  include  any  major 
new  help  for  the  sector. 

A  Department  of  Trade  survey  last  year 
showed  many  professional  advisors  —  often 
the  first  people  a  small  businessman 
approaches  for  help  —  to  be  badly 
informed  regarding  the  amount  of  help 
available. 

The  seminars,  which  begin  in  April, 
have  been  organised  in  conjunction  with  the 
Institute  of  Chartered  Accountants  and  the 
Association  of  Certified  Accountants. 

Moves  to  rationalise  the  1 08 
Government  schemes  currently  in  force 
continue. 

Lobby  correspondent  reports  in  the 
national  Press  suggest  Chancellor  Nigel 
Lawson  will  use  his  Budget  on  March  1 3  to 
make  existing  measures  more  effective, 
rather  than  to  introduce  new  schemes. 

He  is  also  expected  to  tighten-up  the 
Loan  Guarantee  Scheme,  which  guarantees 
the  banks  80  per  cent  of  their  money  back, 
should  a  company  they  are  financing  go 
under. 

The  LGS  has  never  achieved  its 
objective  of  being  self-financing,  and  there 
is  said  to  be  Government  concern  at  the 
rising  failure  rate. 

Medicare  into 
the  black 

Medicare  drug  stores  traded  profitably 
for  the  first  time  in  1983.  Turnover  was 
up  18.8  per  cent  to  £18.385m  (£13.789m) 
producing  a  trading  profit  of  £240,000 
-  against  a  loss  of  £204,000  in  1982. 

Alex  Reed,  chairman  of  parent 
company  Reed  Executive  attributes  the 
improvement  to  the  new  management  team. 
"The  early  weeks  of  1 984  have  seen  the 
improvement  sustained  and  seven  new 
stores  are  planned  for  the  current  year,  two 
of  which,  in  Port  Talbot  and  Stevenage, 
should  be  trading  by  the  end  of  March." 

Turnover  of  Reed  Executive  was  up  to 
£35.045m  (£33.9 16m)  and  group  profit, 
after  taxation  and  all  items,  was  £  1 . 0 1 1  m , 
against  a  loss  of  £1 .484m. 
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Industry  bribery  'routine 


iCOMING  EVENTS! 


Butler's  trade 
fair 


Numark  wholesaler,  E.H.  Butler  &  Son  of 
Leicester  are  holding  a  trade  fair  at 
Northampton  Moat  House,  Northampton, 
on  Wednesday  February  29,  3pm  to  10pm. 

The  fair  is  to  be  held  in  conjunction  with 
CP  Pharmaceuticals  and  Showrax.  A  small 
shop  and  dispensary  is  to  be  built  where 
generics  and  galencials  will  be  displayed. 
Other  exhibtors  include:  Bergasol;  Ambre 
Solaire;  Nivea;  Brit  Marine  swimcaps; 
sunglasses  by  Shades  International; 
Coopers  insect  control  products; 
Alexander's  cosmetic  bags  and  holdalls  and 
face  cloths,  and  other  sundries  by  E.H. 
Butler  &  Son.  A  free  buffet  and  wine  are  to 
be  provided. 

Monday,  February  27 

Leicestershire  Branch.  Pharmaceutical  Society, 

Postgraduate  medical  centre,  Royal  Inhrmary,  Leicester,  at  8pm 
PG  lecture  no  6 


Tuesday,  February  28 

Royal  Society  oi  Chemistry.  Analytical  Division. 

Department  of  chemistry.  The  University,  Edinburgh  Joint 
meeting  with  the  Chromatography  and  Electrophoresis  Group 
and  the  Association  ot  Clinical  Biochemists,  on  "Advances  in 
chromatography:  clinical  and  pharamaceutical  applications", 

Wednesday,  February  29 

Royal  Society  oi  Chemistry  Analytical  Division. 

Department  ol  chemistry.  The  University,  Edinburgh  See 
Tuesday,  February  28 

United  Kingdom  Clinical  Pharmacy  Association.  St  James 
University  Hospital,  Leeds  Workshop  on  "Haematological  and 
liver  tunction  tests".  Contact  Mr  R.  Swallow  on  0532  433144,  Ext 
52 1 0,  tor  more  details. 


Thursday,  March  1 

Society  o(  Cosmetic  Scientists,  Royal  Society  of  Arts,  6  John 

Adam  Street,  London  WC2  DrT  J  Elliot  (Beecham  Research), 

on  "Cosmehcs  —  functional  and  aesthetic  " 

Thames  Valley  Pharmacists'  Association,  Lecture  theatre. 

Education  centre,  Kingston  Hospital,  at  8pm  Mr  Bruce 

Mathalone,  FRCS,  on  "Diseases  of  the  eye" 

Weald  oi  Kent  Branch.  Pharmaceutical  Society.  Kent  cSi 

Sussex  Hospitaf,  Postgraduate  centre,  Tunbndge  Wells,  at  8pm 

Mr  F  H,  Oliver,  former  head  of  Sunderland  school  of  ptiarmacy, 

on  "The  chemist  as  an  adviser  —  do  we  need  a  consulting  room  " 

Hounslow  Branch,  Pharmaceutical  Society.  Lecture  theatre, 

West  Middlesex  Hospital,  Twickenham  Road,  Isleworth,  at 

7  45pm.  Mr  Bernard  Hardisty,  managing  director,  Wmpharm,  on 

"Helping  the  community  pharmacist  " 


AD  VANCE  IN  FORMA  TION 

Plymouth  Branch,  Pharmac«utical  Society.  The  Duke  ol 
Cornwall  Hotel,  Plymouth,  on  March  1 8,  at  12  30pm.  Plymouth 
school  ot  pharmacy  re-union  lunch,  with  the  Lord  Mayor  of 
Plymouth  attending.  Cost,  excluding  wine,  is  £  I  I  Information 
irom.  Mervyn  Madge  tei  0752  36 1832 
The  Welsh  Conunlttee  for  Postgraduate  Pharmaceutical 
Education.  Bronglais  Hospital,  Aberystwyth,  Dyted,  Wales,  on 
Sunday,  March  II, at  10. 15am.  Theme  is  "Cardiovascular 
Therapy".  Includes:  Dr  A.  G  Davies,  consultant  physician,  on 
"Hypertension",  a  iilm  on  "Heart  attack",  and  introductory  lecture 
by  Dr  K.  J.  Broadley,  senjor  pharmacology  lecturer  Information 
from:  Dr  D  I  Bailey,  director  ol  postgraduate  pharmaceutical 
studies,  Welsh  School  ol  Pharmacy,  UWIST,  King  Edward  VII 
Avenue,  Cardiff  CFl  3NU  (tel  0222  399273) 
Institute  o(  Packaging.  London  Tara  Hotel,  Scarsdale  Place, 
Kensington,  London  W8,  on  March  7,  at  8  45am  Pre-till  syringe 
seminar,  intended  as  an  educational  exercise  to  expound  the  pre- 
fill  concept  to  potential  users.  Fee:  £70  for  members,  £80  non- 
members,  includes  seminar  papers,  luncheon  and  refreshments 
Details  from.  Education  Officer,  Institute  of  Packaging,  Sysonby 
Lodge,  Nottingham  Road,  Melton  Mowbray,  Leics  (tel  0664 
500055) 

Humberside  Pharmaceutical  Committee.  Grange  Park 
Hotel,  Willerby,  Hull,  Sunday  March  1  I ,  at  1  lam  Conference  on 
"The  future  of  retail  pharmacy  —  is  there  one^^"  Speakers  include 
Mr  W  M  Darling  and  Mr  A  Tweedie.  Lunch  to  be  provided. 
Replies,  by  March  3,  to  Mr  D.H  Newton,  1028  Aniaby  High 
Road,  Hull  HU4  7RA 

Post-1980  Contractors  Committee.  The  Royal  Angus  Hotel,  St 
Chads,  Oueensway,  Birmingham,  Sunday  March  25,  at  4pm 
Meeting  is  to  give  a  full  report  on  the  activities  of  the  committee  to 
date,  to  publish  a  balance  sheet  and  to  decide  how  the  excess 
funds  are  to  be  disposed  of 


MIDIAND  COSMETIC  SALES  LTD 

Thornbury  Road,  Perry  Barr,  Birmingtiam,  820  3DE.  Telephone  021-356  0099 
Manufacturers  of        perfumes,  cosmetics,  toiletries  and  car  care  products. 


From  tine  manufacturers  of  Bon  Matin 

Hair  Mousse 


Available  ai  all  good  wholesalers 
ANY  DIFFICULTIES  OR  TRADE  ENQUIRIES 
Phone  021-356  0099 


CHEMIST  IMPROVEMENT  PLAN 

\J  FROM 

ounterpoint 

SHOPFITTINGS  LIMITED 

Invo/ves: 

YOU  -  YOUR  SHOP  -  YOUR 
SALES  -  YOUR  PROFIT  -  YOUR 
STOCK  -  YOUR  STAFF  - 
YOUR  CUSTOMERS  - 

NOT  JUST  OUR  SHEL  VING  AND 
OUR  SALES 

WE  CARE  ABOUT  YOU  AND 
YOUR  BUSINESS  CONTACT  US 
NOW  AND  LET  US  IMPROVE 
YOUR  BUSINESS 

^       0442  40704  OR  WRITE  TO 

FACTOR  No.1  EBBERNS  ROAD, 
APSLEY,  HEMEL  HEMPSTEAD, 
^  HERTFORDSHIRE. 
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CLASSIFIEDi 


Post  to 

Classuied  Advertisements, 
Chemist  &  Druggist, 
Benn  Publications, 
Sovereign  Way,  Tonbndge, 
Kent  TN9  1 RW 
Telephone  Tonbndge  (0732) 
364422,  Telex  95132 
Ring  Russell  Peacock  ext 
272  for  further  information 


Publication  date 

Every  Saturday 
Headings 

AH  advertisements  appear  under 
appropriate  headings. 
Copy  date  4pm  Tuesday  prior 
to  publication  date. 
Cancellation  deadline 
5pm  Monday  prior  to 
publication  date 


Display  /  Semi  Display 

£  1  1 .50  per  single  column 
centimetre,  min  30mm.  Column 
width  42mm. 
Whole  Page  £990.00 
(260mm  X  180mm) 
Half  Page  £525.00 
(125mmx  180mm) 
Quarter  Page  £295.00 
(1 25mm  X  88mm) 


Box  Numbers  £2  50  extra 
Series  Discounts 

5%  on  3  insertions  or  over. 
10%  on  7.  insertions  or  over. 
15%  on  13  insertions  or  over. 


Appointments 


ARE  YOU  SELLING  IN  THE 

CHANNEL  ISLANDS? 

HAVE  YOU  LOOKED  AT  YOUR  SALES  TURNOVER? 
HAVE  YOU  CONSIDERED  THE  COST  OF  SENDING  YOUR  OWN  REPRESENTATIVE 

During  the  last  twenty  years,  we  have  with  other 
manufacturers  produced  REAL  results  to  botii  these  questions. 

HOW? 

1.  We  offer  PERMANENT  Sales  Representation. 

2.  We  offer  DAILY  merchandising  in  die  Cash  and  Carrys. 

3.  We  offer  REGULAR  stock  and  order  controls. 

4.  We  have  a  PERMANENT  office  to  deal  with  all  the  routine  problems. 
Write  in  complete  confidence:— 

M.  E.  BURBRIDGE, 
Managing  Director, 
BURBRIDGE  LTD, 
LES  CACHES 
ST.  MARTINS, 
GUERNSEY, 
CHANNEL  ISLANDS 
or  speak  to  him  on  the  telephone:  0481  36246 


Agents 


ZACHARY  PAUL  of  LONDON 

Require 

EXPERIENCED  EXECUTIVE  REPRESENTATIVES/ AGENTS 

Calling  on  the  Chemist  and  Beauty  Salon 
trade.  To  carry  ZP  Ranges  of  Fashion 
Jewellery. 
Car,  expenses,  salary,  commission. 
Apply  Mr  Stewart,  01-640  8162 
89A  London  Road,  Morden,  Surrey. 
Full  CV  in  Strictest  confidence 


COMESTICS  OPTIQUE 

AGENT 
REQUIRED  FOR 

Yorkshire,  Central/West  London, 
North  East  England,  and  Ireland. 

6  BURNSALL  STREET,  LONDON  SW3. 
Telephone:  01-352  6445. 


AGENTS  REQUIRED 

to  sell  Henna  products  in 
Scotland,  Ireland,  SE  England 
&  overseas. 
Please  contact: 
Persian  Henna  Ltd,  Unit  12, 
Lammas  Close,  London  E10. 
Tel:  01-539  6506 


AGENTS  REQUIRED 

throughout  the  UK  to 
sell  a  range  of  cosmetics 
for  darker  skins. 

Excellent  comnnission 
offered. 

Write  with  full  details 
to:  — 
Chezahm  Ltd, 
207  Victoria  Street, 
London 
SWl  5NE. 
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Appointments 


Senior  Buyer  — 
Health  &  Beauty  Products 


Aylesford,  Kent 


A  highly  professional  centralised  Buying 
function  is  important  to  any  national 
store  network  and  is  an  area  that  we  at 
Safeway  believe  has  been  an  essential 
factor  in  our  success.  We  have  now 
embarked  on  a  major  UK  expansion 
programme  which  is  why  we  are 
currently  expanding  our  Aylesford-based 
Health  &  Beauty  buying  function,  and  are 
looking  for  an  experienced  professional 
to  join  our  team  of  Senior  Buyers. 

You  will  be  responsible  for 
purchasing  a  wide  range  of  health  & 
beauty  products  including  new  products 
and  own  brands  for  our  national  network 
of  over  100  stores  and  superstores.  Aged 
28  years  +  you  should  have  at  least  8 
years'  buying  experience,  preferably 
gained  with  a  large  retailer.  Of  equal 
importance  is  that  you  are  an  effective 
negotiator  used  to  dealing  with  suppliers 


at  the  most  senior  level.  A  high  degree  of 
self  motivation,  initiative  and  tenacity  are 
of  course,  prerequisites. 

This  key  position  offers  an  attractive 
negotiable  salary  plus  a  generous 
benefits  package  including  a  company 
car,  private  medical  cover,  full  life 
assurance  and  assistance  with 
relocation  where  appropriate. 

Your  career  prospects  will  match 
your  ability  and  determination  to 
succeed  within  our  fast  growing  and 
progressive  organisation.  If  you  feel  you 
possess  the  skills  and  experience  we 
require,  please  write  with  full  career 
details  to  date,  quoting  your  present 
salary  to: 

John  Dickie,  Personnel  Administration 
IVIanager,  Safeway  Food  Stores  Ltd., 
Stoneborough  IHouse,  King  Street, 
Maidstone,  Kent  IVIE15  6AW. 


SAFEWAY 


Business  Opportunities 


RETAIL  GROUP  REQUIRE 
MANUFACTURER  TO  SUPPLY 
OWN  LABEL  HYPO  ALLERGENIC 
COSMETICS. 

Apply  to: 
BOXC&D303S 


REPUES  TO  BOX  NO 
ADVERTISEMENTS  SHOULD  BE 
SENT  TO  C&D  CLASSIFIED, 
BENN  PUBLICATIONS  LTD, 
BENN  HOUSE,  SOVEREIGN 
WAY,  TONBRIDGE,  KENT 
TN9  IRW. 


UniChem 


TO  EXPERIENCED  BUYERS  and 
NATIONAL  ACCOUNTS 
MANAGERS 

A  vacancy  has  arisen  as  a  Senior  Buyer  for  O.T.C. 
lines  with  Britain's  largest  pharmaceutical 
wholesaler. 

The  product  range  Involved  consists  of  Toiletries, 

O.T.C.  Medicines,  Feminine  Protection,  etc. 
The  position  would  suit  either  an  experienced  buyer 
from  this  product  grouping,  or  a  National  Accounts 
Manager  from  the  F.M.C.G.  area  Interested  In 
changing  career  direction. 
We  require  an  effective  negotiator  used  to  dealing 
with  suppliers  or  customers  at  a  most  senior  level.  A 
high  degree  of  self-motivation  and  initiative  will  be 
needed. 

The  position  Is  a  secure  one  and  offers  an  attractive 
salary  with  an  excellent  pension  scheme,  company 
car,  etc. 

Please  write  with  full  career  details  to  date  to 
R.  Leslie,  Purchasing  Manager,  UniChem  Ltd, 
UnlChem  House,  Cox  Lane,  Chesslngton, 
Surrey  KT9  1SN. 
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Professional  Prescription 
Computer  Labelling 


This  is  Quality  Labelling 


DRUG 

Can  be  made  as  comprehensive, 
or  brief,  as  you  like.  Branded  and 
generic  names  can  both  be  used- 
New  drugs  can  be  instantly 
added  to  memory  and 
withdrawn  ones  deleted. 


DOSAGE      CAUTIONS  CODE 


The  wording  is  entirely  up  to 
you  -  and  instructions  can  be 
called  up  mstantly,  however 
complex. 


r5 


FARACETftHy 


Are  hnked 
automatically  lo  drug 
name,  and  can  be  re- 
worded m  any  way 
legislation  may 
require. 


Lmked  also  to  drug 
name  -  PIP,  Link  or 
Prosper.  Easily 
amended  if  you  need 


L  TABLETS  * 


ONE  TO  BE  TAKEN 
THREE  TIHES  ft  Mi 

mmm  dose  -  s  in  24  hrs 

JOHN  RICHARDSON  7/1/84 


743525 

KEEP 
OUT  OF 
CHILDREN'S 
BEACH 

550/205 


WALTON  SUHHIT  PHARMACY 

mmm  bridbe,  prestqh,  lahcs' 


YOU 


Your  name  and 
address  can  be 
either  printed  by  the 
computer  (as  shown) 
or  pre-printed  labels 
can  be  used  The  ' 
choice  IS  yours,  you 
have  complete 
flexibility  and  total 
control.  The 
Richardson  System  - 
from  £1.135.  please 
nng  for  a 
demonstration  in 
your  dispensary 


NPA 
Recommended 


John  Richardson  Computers  Ltd.,  Unit  337,  Walton  Summit,  Bamber  Bridge,  Preston,  Lancashire  PR58AR.  Tel :  (0772)323763 


ORALABEL 


Orange  Computers  Ltd, 
Ruskin  Chambers,  Drury 
Lane,  Knutsford,  Cheshire 
WA16  6HA.  Tel:  0565  53417. 

SPECIAL 
FEBRUARY 
OFFER 

£897.50  (NPA  PRICE)  £875 
PAYMENT  WITH  ORDER 

NEW  HIGH  SPEED 
SYSTEM 

•  Epson  HX-20  Micro 

•  Buffered  RX-80 
Printer 

•  Free  stand  &  lobels 

•  Enhanced  program 

•  Option  of 
Wholesaler  Link-up. 

BASIC  SYSTEM 
STILL  ONLY 

£625 


NPA 
Recommended 


SPECTRUM  LABELLING 
PROGRAM 


One  of  the  best  labels  at  any  price, 
simple  to  use,  very  comprehensive. 

One  of  the  cheapest  systems 
available.  I  supply  program  cassette 
interface  and  instructions  for  £99.40 
plus  VAT.  Total  cost  including 

Epson  Printer  £580,  or  less  — 

Petails  from  Sinclair  Bruce  and  Son 

Cliemists,  68  Villette  Road, 
Sunderland,  Telephone:  0783  75028. 


.Stock  lor  Sale 


IMPORT  /  EXPORT 

Call  us  for  the  most  competitive 
prices;  the  best  range;  the 
quickest  service;  cash  and 
carry. 


CONTACT:  EURO  CHEM  LTD 

3  Prince  Close,  Walworth  Ind.  Estate,  Andover, 
Hants.  Tel:  0264  59872/59585. 


ALAMI  IMPORTS  &  EXPORT  LTD 


Handkerchiefs  loose  and  boxed, 
range  of  tea  towels.  Jacquard  and 
handloom  towels,  pillow  cases, 
yellow  dusters,  face  cloths,  baby 
nappies,  terry  socks 


^ULK  INQUIRIES  WELCOME 


HOPEGLADE  HOUSE 
19,  23  KINGSLAND  ROAD 

LONDON  E2  8AA 
Tel:  01-729  5501  (4  lines) 

Cables:  SUNAMEX  LONDON  Telti:  893903  ALAMI  G 


AHENTION! 

CHEMISTS -DRUGSTORES 

NOW  OPEN. 
LONDONS  NEWEST  PERFUME 
WHOLESALERS. 
LARGE  SELECTION. 

JUST  PERFUMES 

457B  ALEXANDRA  AVENUE.  RAYNERS 

LANE.  HARROW.  MIDDLESEX. 
Tel:  01-866  4563  and  01-868  0100 

CALLERS  WELCOME 


Stock  Wanted 


Toiletries  required  by  wholesale 
exporters  for  export  in  large 
quantities. 

Contact  BOX  C&D  3038 


GERALD 
FRASER 

WHOLESALE 
COSMETICS 
IF  YOU  WANT 
FRENCH  PERFUME 
ENGLISH  PERFUME 
DISCOUNT  PRICES 
DISCOUNT 
COSMETICS 

Give  us  a  call  at: 
33  Broughton  Street, 
Manchester 
Telephone: 
061-832  3427 


Open  9.30-5  weekdays; 
10-2  Sundays 


USE  YOUR 
POSTCODE 
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Shopfitting 


Exports 


c 


LuxLiNE  SHOPFITTING 
  SERVICE 


N.P.A.  &  NUMARK  APPROVED 

FREE  PLANNING  AND  ADVICE.  FOR  YOUR 
SHOPFITTING  PROJECT. 

Contact:  — 
LUXLINE, 

8  COMMERCE  WAY,  LEIGHTON  BUZZARD,  BEDS. 
Tel:  0525  381356. 


marspec 

^^—'SHOPFITTING  LTD 


Attractive  modular  shopfittings  at  competitive  prices. 
For  a  new  perspective  in  pharmacy  design. 

Telephone:  0392  21 6606 

Unit4B,  Grace  Road,  Marsh  Barton. 
Exeter.  Devon. 


LEXDRUM 

0626  832308 


WE  OFFER  A  PROFESSIONAL 
SHOPFITTING  SERVICE  FOR  THE 
RETAIL  PHARMACY 


LEXDRUM  STOREFITTERS 

Chappie  Rd.  Bovey  Tracey,  Devon. 

0626  832308 


STORE  FITTINGS 
LIMITED 

For  the  ULTIMATE  in  pharmacy  design 
with  emphasis  given  to  individual 
requirements. 
Telephone:  0626  832059 
Northern  Sales: 
Carlisle  0228  47149 
Allplan  House,  Cavalier  Road,  Heathfield, 
Newton  Abbot,  Devon  TQ12  6TG. 


Advertise  your 
shopfitting  service  in 

this  column. 
Ring  Russell  Peacock 
0732  364422 
Ext  272. 


Distributor  Wanted 


MAGNEKON  MAGNETIC  PLASTERS. 

Since  launching  this  exciting  new  Chinese 
product  we  now  have  well  over  200  stockists  in 
the  London  area  alone.  After  3  adverts  in  the 
National  press  assisted  by  3  TV  programs  on 
Magnetic  Power  we  are  inundated  with 
enquiries  from  all  over  the  country.  We  are  now 
ready  to  appoint  Agents  in  the  provinces.  We 
envisage  a  colossal  potential  with  cautiously 
estimated  earning  of  £100-200  p.w.  plus  a 
steady  guaranteed  repeat  business. 

App/y  to:  MAGNEKON  (UK)  DISTRIBUTORS, 
32  James  Street,  London  WIM  5HS. 


BUYING  K  SELLING  X  SHIPPING  X  CONFIRMING  X  WAREHOUSING  K  EXP9RTINC  X  PACKjflGING 


COMPLETE 

EXPORT  SERVICE 

CONTACT  US  FOR  YOUR:  EXPORT 
REQUIREMENTS  INCLUDING  PROPRIETARY  — 
GENERIC  PHARMACEUTICALS  AND  BRANDED 

—  UNBRANDED  COSMETICS  WORLDWIDE. 
INQUIRIES  FROM  MANUFACTURERS  SEEKING 
EXPORT  MARKETS  FOR  THEIR  PRODUCTS  ALSO 
WELCOME. 

INTERPHARM  EXPORTS  LTD, 
216  ST.  JAMES'S  ROAD,  CROYDON, 

SURREY  CRD  2BW. 
TELEX:  8951260  TEL:  01■68^^  1160 


K  EXPORTING  X  PACKAGING  X  FORWARDING  X  BUYING  X  SELLING  K  SHIPPING  X  EXPORTING 


TOILETRIES  COSMETICS  AND  OTC  ITEMS 
REQUIRED. 
EXPORT  PACKS  PREFERRED. 

Contact:  Jesco  Exports 
Tel:  01-958  1285 
52  GLENDALE  AVENUE,  EDGWARE,  MIDDLESEX. 


Trade  Services 


Tablet  Production, 
Liquid  Production, 
Powder  Production, 
Packing  ... 


CONTRACT  PHARMACEUTICAL  SERVICES  LIMITED 
Park  Road,  Overseal,  Burton-on-Trent,  Staffordshire 
Telephone:  0283  221616.  Telex  341345 


Announcements 


B.R.  LEWIS 
CHEMIST  LTD 

DISCOUNT  PHARMACEUTICAL 

WHOLESALER 

Dear  customer,  from  Wednesday 
29th  February  our  new  telephone 
number  will  be 

DARTFORD  (0322)  331621/349337 


r  revised  list  of  imports  will 
available  from  then. 


be 
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PEOPLEi 


Knight  of  the 
road . . . 

When  four  chemist's  assistants 
became  victims  of  a  sneak  thief  just 
the  day  before  New  Year's  Eve,  little 
did  they  guess  that  a  knight  in  shining 
armour  would  be  along  to  make  good 
their  losses. 

The  four  assistants,  Jacqueline 
Bainbridge,  Barbara  Searle,  Angela  Scott 
and  Denise  Atkinson  of  Dixon  &  Spearman, 
Newcastle-upon-Tyne,  had  wages,  cheque 
books,  groceries  and  more  than  £  1 00  worth 
of  cosmetics  stolen  —  many  of  which  had 
just  been  received  as  Christmas  gifts  — 
when  someone  entered  the  shop  through 
the  back  door. 

It  seemed  a  horrible  start  to  the  New 
Year.  But  the  plight  of  the  four  girls  touched 
the  heart  of  one  of  the  shop's  regular 
delivery  men.  And,  unbeknown  to  them,  he 
organised  a  collection. 

Around  £200  was  raised  from  40-50 
pharmacies  in  the  North-East,  and 
presented  to  the  girls  anonymously  this 
month. 

"A  large  brown  envelope  was  left  in  the 
dispensary.  Inside  were  four  wage  packets 
containing  amounts  of  money  roughly 
equivalent  to  what  the  girls  had  lost,  and  a 
list  of  names  of  those  who  had  contributed. 


Afro  haircare  specialists  Dyke  &  Dryden 
were  among  37  entreprenurial  companies 
honoured  by  Prime  Minister  Margaret 
Thatcher  at  a  recent  10  Downing  Street 
reception.  Shown  here  with  the  PM  are 
marketing  director  Tony  Wade  and  his 
wife  Roz 


"It  was  really  unexpected  and  everyone 
was  overwhelmed  by  the  other  shop 
assistants'  generosity,"  said  Dixon  & 
Spearman's  director  Mr  Terence 
Spearman. 

"My  assistants  have  decided  it's  not  such 
a  bad  old  world  after  all" 


•  • .  &  Wistonian 
of  the  year 


Mrs  Angela  Mclntyre,  MPS,  from 
Wistaston,  Crewe,  has  received  the  1983 
Wistonian  of  the  year  award  for  services  to 
the  community  "above  and  beyond  the  call 
of  duty." 

"I  had  no  idea  I  was  to  be  given  the 
award  until  I  was  warned  about  three  weeks 
beforehand,"  Mrs  Mclntyre  told  C&D.  "I 
was  very  touched  and  a  little  embarrased  at 


Mr  Joseph  Sheldon  of  Dylrug  Ltd,  Surrey  (right)  receives  his  prize  of  TV/radio/cassette 
system  from  Wyeth  regional  manager,  Peter  Brackner  (left).  With  them  is  Mr  Norman 
Welstead,  MPS,  holding  the  Port-o-count  tablet  counter  won  by  the  pharmacy.  Mr 
Sheldon  was  one  of  a  1 ,000  entrants  who  answered  questions  on  Algipan  and  ranked 
characteristics  of  the  ideal  sales  assistants 


the  presentation.  I  am  used  to  an  audience 
of  one  man  and  his  dog  rather  than  a  whole 
AGM." 

Residents  of  Wistaston  were  invited  to 
nominate  people  for  the  award.  The  three 
previous  winners  were  "longer  established" 
members  of  the  community  Mrs  Mclntyre 
explained,  "I  moved  here  in  1972  when  the 
pharmacy  opened." 

Mrs  Mclntyre  was  picked  because  of  her 
deliveries  of  medicines  to  elderly  and 
housebound  people's  homes.  "I  don't  know 
how  many  people  it  involves:  I  just  do  it 
when  necessary,"  she  said. 


Mrs  Moira  Worth  of  Robins  Chemist  in 
Plymouth  receives  £250  as  joint  winner  in 
a  Radiol  Chemicals  competition  for 
chemist  assistants.  Radiol's  area 
representative  for  the  western  counties, 
Chris  Bolt,  presented  the  prize 


□  Four  of  the  1 2  nominees  for  the  1 983 
Polaroid  Dealer  of  the  Year  Award  were 
chemists:  Walter  F.  Pickup  Ltd,  Hayes; 
Cecil  Jacobs,  Leicester;  Gordon  Harwood, 
Alfreton  and  Fields  Chemist, 
Borehamwood.  The  winner  was  Campkins 
of  Cambridge. 


Fisons  pic:  Mr  G.P.  Fothergill  is  appointed 
managing  director  of  the  pharmaceutical 
division.  He  was  previously  responsible  for 
North  American  and  Pacific  operations  m 
the  division. 

Standring  Son  &  Co:  Msr  Jean-Pierre 
Feldblum  has  joined  the  board.  He  will  be 
responsible  for  Babybliss  distribution  in  the 
United  Kingdom. 

Chesebrough-Pond's  Ltd:  Two  directors 
have  been  appointed.  Mr  John  P.  Freebnrn 
has  been  promoted  to  financial  director.  He 
has  been  with  the  company  since  1 97 1 .  Mr 
Michael  F.  Anscombe  will  become 
personnel  director  on  April  2.  He  joins 
Chesebrough-Pond's  from  the  Bristol-Myers 
Co  where  he  has  been  personnel  manager 
since  1977. 


Typesetting  and  graphics  by  Magset  Ltd,  Sidcup,  Kent  Printed  by  Hiverside  Press  Lid,  Whilslable,  Kent  Published  by  BENN  PUBLICATIONS  LTD,  Sovereign  Way,  Tonbridge,  Kent  TN9'1RW 
Registered  at  the  Post  Olfice  as  a  Newspaper  21/19/4s  ,  Contents '£>  Benn  Publications  Ltd  1984.  All  rights  reserved.  No  part  ol  this  publication  may  be  reproduced,  stored  in  a  retrieval  system,  mechanical, 
photocopying,  recording  or  otherwise  without  the  prior  permission  of  Benn  Publications 


386 


Chemist  &  Druggist  25  February  1 984 


■ 


Manufacturing  &  Distributing  Services 


^^^^^^^ 

Doxatet 


is  Doxycycline 
 J 


A  new  DoxycYcIine  tablet 
from  Cox  Pharmaceuticals 

How  available 
'romyour 
isttal  wholesaler 

Presentation:  Carton  containing  blister  strip  of  10  tablets  Basic  NHS 
price  £4  1 1  PL  1866/001 1  Legal  category  POM  Each  tablet  contains 
DoKycyclifie  Hydrochloride  B  P  equivalent  to  lOOmg  Donycycline  base 

Cox  Continental  Limited.  Whitidon  Villey.  Barnstaple.  Devon  EX32  8NS  Tel  0271  75001 


Focus  Solutions 

Suppliers  &  Wholesalers  of 
Contact  Lens  Solutions 
Eye  Care  Cosmetics 
and  Accessories 

Abatron  Allergan 

Barnes  Hind 
Bausch  &  Lomb 
British  American  Optical 

Burton  Parsons 
Calotherm  Contactasol 
Cooper  Vision 
Eye  Care,  Hydron,  Kelvin 

Optique,  Sauflon 
Smith  ft  Nephew,  Titmus 

Telephone  Liz  Puttnam  at 
Berkhamsted  (04427)  74326 
for  details. 

Focus  Contact  Lenses 

Northbridge  Road,  Berkhamsted, 
Herts.,  HP4  1EH 


® 


PLASTIC  PRODUCTS 

BABY  PANTS 
TODDLER  PANTS 
INCONTINENCE  PANTS 
MATTRESS  SHEETS 
COT  SHEETS 

etc.,  etc. 

HENLEYS 
OF  HORNSEY 
LTD. 

London  N8  ODL 
Tel:  01-889  3151/6 


ZAF  complete  shopfitting  systems, 
counters  and  showcases  for  the  modern 
pharmacy  at  competitive  prices. 

(N.P.A.  AND  NUMARK  APPROVED) 

ZAF  LIMITED, 
Lillington  Road  North, 
Bulwell,  Nottingham  NG6  8HG 
rrel:  0602  753728  (10  lines).  Telex:  377739 


JOHN  DOWELL  &  SONS  LTD 

OF  SAFFRON  WALDEN 


Suppliers  of  the  "Dormel"  Infant  Miniature  Feeder  &  Spare  Latex  Teats  for 
I  well  over  50  years  —  obtainable  from  the  majority  of  Chemist  Wholesalers, 

Orders  (wholesale  only)  and  enquiries  tO: 
John  Dowell  &  Sons  Ltd,  c/o  R.  Higgs,  264  St  Bgmabas  Rogd, 
Woodford  Green,  Essex  IG8  7DP.  Phone:  01-504  8718. 


PARACETAMOL  TABLETS? 

WE'RE  THE  UK's  LARGEST  SPECIALIST  PRODUCER! 

In  bulk  or  bottles,  strip  pack  or  own  label  -  try  us  for 
aspirin  or  saccharin  too! 

Fast  service  —  unbeatable  prices  —  from 

THE  WALLIS  LABORATORY, 

11 CAMFORD  WAY,  SUNDON  PARK,  LUTON  LU3  3AN 
TEL:  Luton  (0582)  584884 


Apeils  Systems 


From  Apeiis  Systems  a  com- 
plete range  of  shop  and  dispensary 
equipment  designed  to  increase 
your  profits. 


Umdasch  The  modular  system  for 
 ^  your  ideas 


Fama 


Precision  Dispensary 
stock  control  system 


Unit  P,  Kingsway  Trading  Estate, 
Kingsway,  Luton, 
Bedfordshire  LU1  1LP 
Telephone;  Luton  (0582)  4571 1 1 


Please  mention  C&D  when  replying 
to  advertisements 


Paracetamol 

Blister  packed  or  bulk. 
Own  label  if  required. 

Competitive  price,  unbeatable  service 


For  prices  and  samples 
ring  us  now  on  01-965  6551 


MOLEHAVEN 

Molehaven  Ltd    703  Tudor  Estate    Abbey  Road.  London  NW10  7UW 
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Fever 

Headache 

Aches  and  pains 

Water/  eyes 

Nasal  and 
sinus  congestion 

Sneezing 

Runny  nose 

Cough 

Sore  throat 


A  unique  package  of  symptoms 
demands  a  unique  pacl<age  of  relief 


New  Comtrex  is  a  breakthrough  from  Bristol-Myers,  one  of 
the  world's  top  ten  pharmaceutical  companies. 

Comtrex  is  formulated  to  relieve  all  the  major  symptoms 
of  coughs  and  colds  and  will  receive  full  television  advertising 
support. 

Comtrex  contains  paracetamol  to  reduce  headache,  pain  mew 
and  fever  phenylpropanolamine  HCI  to  clear  sinuses  and  nasal 
passages  and  chlorpheniramine  maleate  which  relieves  sneezing 
and  a  runny  nose  with  minimal  sedative  and  gastro-intestinai 
side-effects. 

With  the  highly  effective  antitussive,  dextromethorphan 
HBr  (selected  as  an  alternative  to  codeine  to  reduce  the  risk  of 
sedation),  the  Comtrex  tablet  adds  up  to  a  unique  package  of 
daytime  relief.  But  Comtrex  is  also  available  in  capsule  and  liquid 
form  to  suit  your  customers'  needs  at  any  time  -  day  or  night.  Bf^lSTOL"MYEI^S  PHARMACARE* 


COMTREX 


Bristol-Mvers  Pharmacare,  Bnstol-Mvers  Pharmaceuticals,  a  division  of  Bnstol-Mvers  Co  ud.StationRoad.Langlev.  Slough  SL5  6E8  "  Trademark.  Authorised  User  Bristol-Mvers  Co  Ltd  ©  1983  Bnstol-MversCo  Ltd 
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